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ISIXEKO SASEKAPA 
STAD KAAPSTAD 

M~\,ng progr•u pouibl• Tog•lho, 

MEMORANDUM OF AGREEMENT 

FOR THE 
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PROVISION OF PROFESSIONAL SERVICES TO SUPPORT 
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(Company Registration no. 

Contract Number 093C/2023/24 

1 



TENDER NO:93C/2023/24 
PREAMBLE 

WHEREAS Tender 093C/2023/24 was awarded to Pegasys -T&T-PWC Consortium in line with the SCM­

Bid Adjudication Committee resolution SCMB 92/09/24 and SCMB 32/09/24 dated 30 SEPTEMBER 2024 

and 09 SEPTEMBER 2024 respectively for the PROVISION OF PROFESSIONAL SERVICES TO SUPPORT 

TRANSVERSAL PROJECT, PROGRAMME, PORTFOLIO AND CONTRACT MANAGEMENT from date of 

commencement of contract and wlll not be exceeding 5 years from the date of commencement, subject 

to Section 33 of the MFMA being approved. 

AND WHEREAS the award to Pegasys -T&T-PWC Consortium is as Winner in respect of Category D and 

E and Alternative 1 in respect of Category F, G, Hand I and Alternatlve 2 In respect of Category Band C 

AND WHEREAS prices will be subject to adjustment in accordance with Schedule 8 of the tender document. 

AND WHEREAS it is recorded that this Contract will be governed by the provisions of the General 

Conditions of Contract for the Supply of Goods and Services, Revised July 201 o ("GCC"), read with the 

Special Conditions of Contract ("SCC") annexed hereto marked "PART 2: SPECIAL CONDITIONS OF 

CONTRACT". 

NOW THEREFORE THE PARTIES AGREE AS FOLLOWS: 

1. PARTIES 

The Parties to this Contract are: 

1.1. The City of Cape Town, a metropolitan municipality, established in terms of the Local 

Government: Municipal Structures Act. 117 of 1998 read with the Province of the Western 

Cape: Provincial Gazette 5588 dated 22 September 2000, as amended ("the 

Purchaser/Employer"), herein represented by the Executive Director: Future Planning 

and Resilience duly authorised hereto; 

1.2. Pegasys-T& T-PwC Consortium [A consortium between Pegasys (Pty) Ltd. (Registration 

No Turner & Townsend (Ply) Ltd. (Registration Number:: and 

PricewaterhouseCoopers Incorporated (Registration Number: , with Pegasys 

as the lead firm] private companies duly registered in terms of the laws of the Republic of South 

Africa with registration no: 

respectively with its chosen domicilium situated at 

- the ·supplier /Contractor"), herein represented by its duly authorised representative, 

in his capacity as 

Hereinafter, each a "Party" and together the "PartiesD. 

2. INTERPRETATION 

2.1. In the event of any conflict between the provisions of the the GCC, sec or CSD (whichever 

is applicable) and any other Parts attached hereto, such conflict will be resolved by giving 

precedence to such different parts of this Contract in the following order of precedence: 
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TENDER NO:93C/2023/24 
2.1.1. first, the terms and conditions of the sec; 
2.1 .2. second, the terms and conditions of the GCC: 

2.1 .3. third, Parts and Annexures to this Contract; and 

2.1.4. fourth, any other documents incorporated by reference. 

2.2. The provisions of this Contract supersede and replace the provisions of any previous 

agreement entered into between the Parties relating to the same subject matter. 

3. APPOINTMENT AND DURATION 

3.1. The Purchaser hereby appoints the Supplier from date of commencement. 

3.2. Unless terminated earlier in accordance with the provisions of this Contract, this Contract shall 

terminate 5 years from the date of commencement. 

4. MUTUAL GOOD FAITH/ CO-OPERATION 

4.1. The Parties represent and undertake to do all such things, perform all such acts and take all 

steps to procure the doing of all such things and the performance of all such acts, as may be 

necessary or incidental to give effect to the execution of this Contract. 

4.2. The Parties shall at all times during the continuance of this Contract observe the principles of 

good faith towards one another in the performance ofthefr obligatlons In terms of this Contract. 

5. OBLIGATIONS OF THE PURCHASER 

5.1. The Purchaser undertakes to perform its obligations in accordance with the Contract, including 

but not limited to the Scope of Work (PART 4: SPECIFICATIONS), subject to the satisfactory 

fulfilment of the obligations by the Supplier as set out in this Contract. 

5.2. The Purchaser shall monitor and evaluate the Supplier's performance in respect of the Scope 

of Work in accordance with section 116 of the local Government: Municipal Finance 

Management Act 56 of 2003 (MFMA). 

6. OBLIGATIONS OF THE SUPPLIER 

6.1 . The Supplier hereby agrees and undertakes to perform the Services to the Purchaser as set 

out in Scope of Work (PART 4: SPECIFICATIONS). 

6.2. The Supplier will perform the Works as expeditiously as possible and furthermore agrees 

and undertakes to perform the services in accordance with the operational requirements of 

the Purchaser. 

6.3. The Supplier will ensure that the Works will be of a satisfactory quality and fit for purpose. 
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TENDER NO:93C/2023/24 
6.4. The Supplier shall, ensure that its employees, agents, representatives, sub-Supplier s and 

suppliers comply with this Contract and all applicable Laws in the execution of the Works, 

6.5. The Supplier will not conduct any activity of whatsoever nature which may be detrimental to 

the Purchaser's reputation and goodwill. 

6.6. The Supplier shall, for the duration of this agreement, continue to comply with all declarations 

made in its Tender Submission, including, but not limited to compliance with any requirements 

relating to Local Content, Key Personnel, Industry registration requirements, Authorisation for 

Deductions, and shall perform its obligations in terms of the Tender submission. 

7, PRICING DATA 

7.1. The Contract Price for the Works shall be as set out in the Pricing Data annexed marked 

"PART 6: PRICING SCHEDULE". 

7.2. The Supplier shall not be entitled to any other consideration for the rendering of the Works 

other than as provided for in this Contract. 
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TENDER NO:93C/2023/24 

DETAILS OF SUPPLIER I 
(3) DETAIL~ OF TEND_E~ __ E_R ______ __.JI 

1, 1 Type, of E11Uty (PIP.Alie tide c::-na l:>ol<) 

0 lndividu.al I Sole Pr::,prletor I f ClosA Catpo.•ation D C001pany 

Gl Partn&ra.hlp Cf Joint Vooture OJ o Trust D OthGt: , ..................................... • 
~ Con5ortlum 

1.2 Requlnd DttaHa (Please provide applicable decails in Ml)· 

Name of ~pH!J I lf:Mse 
Qo,peralion-or 
~litre/ 
Consortium., 
lndMd\ttll 1'9ola PrapMtor 

Tndfna aa {if dlrf4trenl from above) 

Companv I CJoae CorporaUon 
regletraUon nombor (If applicabte) 

Poalat address 

Phy1lcaf addross 

(Choean domtclllum cllandl et 
e11:ecuwndlJ 

contact dotaile tJf th111 person 
duty 1uthorlHd to reprne,nt the 
tendaror 

Income ttx number 

VAT reglItratlon numbor 

SARS Tax Compllence- St.tll, 
PIN 

City of Cape Town Supplier 
Database Rsglatrauon Number 
(S&e Conditions of T&11der) 

NafloJM1l Treaaury Citmral 
Suppllor Dlltabaao regl1tr.atton 
m1mber (See Conditions of 
Tender) 

--•'-• ······- ·----
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11& tendtuer lhe aooredited 
reprffllentaflve fn Soulh Africa for 
the Goods r Services I Wol1tl 
offered? 

----·············· 

□Yes 

If yes. enclotl,f! proa! 

TENDER NO:93C/2023/24 

Ii. Cendoror o foreign bahd suppller □Vea 
for lne GOOd5 / Senlfce-s I WOlks 
offered? 
-----------~':.:...' L--:;s, answer ,he Que1tl0nneire to Blddr Forei n Suoplier!io (below 

a) Is ... °e"!endun,r a rettdonl ofthe.Rei,11bli; of South Afriai or .an etlbly 
rea1s1e . in South Afnea? QunUannafro to Bidding Foreign 

suppliers 

----~ -----~ .... ..:..:-9 □No vc·o i:orrrwnerit establi&hmQnt In the Republr::: tjQT ea 
uth Africa? 

s Aff\.lc.Aet,<: 
i------------+"":";;:-=e-, -:--:-th-e7te-n-:-de- ,-:-~~:a:e.::~-~-.:-:,,--...,......-:---=-~~-=-=--::---l 

? 

Vos □No 
d) , s the tena.arer J at:Jle in the Roput>llc of South Afri 
ta>calion? 

-----------·. □ves 0Na 
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TENDER NO:93C/2023/24 

(3) ~-ET-A-IL_S_O_F_T_E_N __ ?E_R_E_R--.=--=- _ j 
1.1 Y1po or Entity {Please 1tck ons box) 

C Individual J Sale Praptlel-Or I : Glm'ia c:orflaralio., 

1-, Partne~hip Ill Ju11'1l Vent~re or 11 Trust r·. Other' 
Consortium 

1.2 Required Oetalls (Plc-osc provkle applicable details In full)· 

·Nam. of Company i Close 
Corporation or 
Partnership I Joint Venture f 
Consortium or TURNER & TOWNSCND (PTV) LTD 
lndMdual #Solo Propr~tor 

Trading as (iJ different fro-n abovo) NIA 

Company I Olose Corporation 
registration number (W apl,')llcablol NIA 

Postal addresa 

Phpl~al addrHSi 

~Choun domlcl1ium cltandl e, 
exocutandl) 

Contact details of the person 
duly authorised to reprelia~t the 
tondorer 

lncomo ta,c number 

VAT reglstratron number 

SARS TaK Compllanee St1tus 
PIN 

Cfty of Capo Town Supplier 
Database Registration Number 
(See Cond~ions of Tender) 

National Treasury Central 
Suppller Database regl&tration 
numbor (See Conditions af 
Tendir) 
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la tenderer the accr4ld1tecl 
representative In Sou1h Africa fo, 
th& G00dG I $QMceS I Works 
offered? 

0Ye5 :JNo 

If yea. en-close proof 

TENDER NO:93C/2023/24 

------· ·--· 

____ ,. , ···------ ··----
ls tenderer a forelg11 bas~ supplier LIYes 
for U1e Qgod$ I Sa"Vft4)a I Works 
offered? 
---·· 

Q11o•Uonnalre lo Bidding Foreign 
Suppllers 

----- ·--------

If )'P.Fi, answer th~ UuaK1m'lraire to Bidding Foreign Sl~liers (~~~ 
a) Is tfte tenderer a resklent of the Republic of South Africa or an entity 
ragislRrRd rn Soulh Afr1CA7 NIA 

OYes [ No 
b) Docs tile tonderer have a permeient ei;.h1bhshment in the R<1pui>iic· 
or Sa~th Africa? N.IA 

---------·· ____ r......:·v-=~~ O~o ___ . . ·---------~ 
c) Does the lenderer have any source of inccmo in the Republic of Scuth 
Africa? NIA 

~-----------=□=-Y_es • □No 
d) Is lhe tenderer liab1e in the Repubn'c of South Afri~ fo• any totm of 
ta)lalion'l NIA 

n ves nNo ···-----~....!..:.-==---------1:=::I!.::.=.... __ 
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TENDER NO:93C/2023/24 

L_. _____ _,_;i(~3)_D_E_TA_I_LS_ O_F_ T __ E_N~D_ER_E_R ______ ] 

1.1 Type of EnlJty (PIHae tick one box) 

n lndivldusl I Sole Proprillo~ 0 Close Carporstion [] Campany 

[] Psrtnsrshlp or Jornt Vonlura Of' D Ttus~ 
,. Consortium 

iq Olhar: .P.!Y..~!t ........................ . 

1.2 Requlrod Details (Ploai.s provide applicable detail& in f JII): 

Namia I), Companlf J ·close 
Corpor.tlon or 
Partnership I Joint Venture I 
Consortium or 
tndMclu11I /Solt Proprietor 

Trading aa (II differenl r,om above) 

Company I CIDIO COfJIOratlon 
,-glatratlon PUmber (if appUcable) 

Poatal addteH 

Phy■lcal addrilu 

(ChOHn domlc::llium clundl at 
axecutendl) 

Con1aot detaH• of 1he pa111io11 
d1tly ■ultiolitod to rop,11!1.l!lnl tha 
ktfld1111rw 

1nt:ome ta nun'lbet 

VAT raglstratlon number 

SARS Tax Compll1nc1 Stl'llll 
PIN 

City af ea,-Town SuppHer 
D1t1'b1H Reglltratlon Number 
(Sa• C(indlllons of Tender) 

Natlonal YreHUf"V Ctnffllt 
auppller l'.Jatabuo ngl1tr1tlon 
numbDr (See Condlfi<lna of 
iend"t) 

Pri~waterhou seCoopers Inc. 
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Is hmduret Illa SCCIBdUad 
representtltiva In Snulh Afri:rm for 
tha Goods / soti/lees J Works 
offered? tf yes, andose proof 

TENDER NO:93C/2023/24 

Is tl'mderer a f0relgn based &uppller OYa!I 
for tho Goods I Sttvlces J Wotb 
offered? 

Q11eall0nnaSre tt:1 Bidding Fortlgn 
Suppft•,,_ 

a) rs tno tencoror a rosldent of tho R.eoubllc of South Africa ur aJ\ Mti1y 
regl~tered In S()u(t•. Africa? 

Yes -No 1------__ ., .... --·---t---:-~<.......-:~-,--~i....i-~----,------:--:-"'''=!"-::-c,-~,----1 
c) Does the tenderer have .any source of in~O(Jl c In !no Ro1>ubllc of South 
Afrioa? 

~-----------4..[JY.~s Q Ng ---~------i 
d} Is file •endorer lil:lblo if' the R9publie or soum Afrlo-:l tor any form of 
taico1ion? 

OY.9s LJNo 
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TENDER NO:93C/2023/24 

PART 1 : AGREEMENT - FORM OF OFFER AND ACCEPTANCE 

._ ____ ____.__::4);..._F_O_R_M_ OF OFFER _AND ACCEPTANCE 

TENDER NO: 93C/2023/24 

TENDER DESCRIPTION: 
PROVISION OF PROFESSIONAL SERVICES TO SUPPORT TRANSVERSAL 

MANAGEMENT, PROJECTS1 PROGRAMME AND PORTFOLIO MANAGEMENT 
fPPPM) AND CONTRACT MANAGEMENT 

CONTRACT PERIOD: FROM DATE OF COMMENCEMENT OF CONTRACT FOR A 
PERIOD OF FIVE (6) YEARS 

OFFER: (TO BE FILLED IN BY TENDERER): 

Roqulrod Ootalls (Ple.i'tlUJ pr(lvida apphc.able Lletails in fl..'11) 

Name of Tendering Etiiiiy• 
C''tho tenderer''t 

Trading as (if d1fforon1 trom abovo) 

tory) 

dere, in his cc1pocIty us: (t11tcl dosignotton) 

HEREBY AGREES THAT t,v signing 1he Fom, uf Offur and Accoptu,,-;;c. the te"derer 
1 canfums lhal ,1 has o><an,lnod the dc-c.,ments listed In the Index (includ .ng Scl,edules oruJ 

Ann6xurer.) aPrl has aocepted all lho Cond1hons of lcfldcr; 

2 conflrrns thal 1t has rt}::.Oivod oncl 11100,por.,led any an<1 all not...:es 111sued lo IE!"dere:s issued by th~ 
CCT. 

3 conf111m, lhal i1 has r.ati6f,ed •ls.elf us to lho cor,octno-ss Mei 11olidity' of th~ tender offer: thal the 
puco(st ana ratols) offered cover all thft goods andtcr sarv1ws speci!1<MJ 111 lhc tender 00<:vmo')ts, 
that the p1ice(s) and ,ate (s) cov~, al ,ir. obllgat:Ons and acceols th;it any mistakes 1agl:lrdi119 puce(s). 
mle(!,) and calcula1ions will t;.e at Its own 11sk, 

4 offorE to supply all or any of the goods Md/or render nll or nny of tl"-fl SArvices descrit~d in the 
tundc< documo'11 to lhe CCT in iJcoordance w11t, 1he: 
4 1 lmms anrt cund11ions &ltpula!Cd m this tendar <10<:ument 
4 ~ s.ricofic'1t10ns &l1puln:ed i11 lhis lender doc;u111011t and 
4 .3 ot tho prices ot. sot ou1 in 1M Price Schedule. 

5 acceri(fi f,111 re~ponsih.lily fc-< the pmpor oxecutn>n and fu1r,mon1 cl. all ob11gati<:ms 11nct conrlitions 
• • • • 

1>rlfll nan:e<&i 
On llehftll <>' ii'>!! t~nderer (duly aa.lhorisedl 

-· ,.:;~A - II - __,_,')_(~'..:..:;~_?_J ___ _ 
Date 
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FORM OF OFFER AND ACCEPTANCE (continued) 

TENDER NO: 93C/2023/24 

TENDER DESCRIPTION: 
PROVISION OF PROFESSIONAL SERVICES TO SUPPORT TRANSVERSAL 

MANAGEMENT, PROJECTS, PROGRAMME AND PORTFOLIO MANAGEMENT 
(PPPM) AND CONTRACT MANAGEMENT 

CONTRACT PERIOD: FROM DATE OF COMMENCEMENT OF CONTRACT FOR A 
PERIOD OF FIVE (5) YEARS 

ACCEPTANCE {TO BE FILLED IN BY THE CITY OF CAPE TOWN) 

By signing this part of this form of offer and acceptance, the employer identified below accepts the tenderer's 
offer. In consideration thereof, the employer shall pay the supplier the amount due in accordance with the 
conditions of contract. Acceptance of the tenderer's offer shall form an agreement between the employer and 
the tenderer upon the terms and conditions contained in this agreement and in the contract that is the subject 
of this agreement. 

The terms of the contract are contained in: 
Clause 1 to 7, and the sub-clauses, cited in pages 1 to 4 a~~; r-g 
Part 1: Agreements o ~ 
Part 2: Special Conditions to Contract @ O 
Part 3: General Conditions of Csintra t ~ 0 c? 
Part 4: Specifications LJ /fa LJ 
Part 6: Occu ·o a ~~.a-d fety Agree . l[Jl ~ Part 5: Pricing Sch§d 

Part 7: Supporting I ~ L.:::1/ ~ 
and drawings and~~ s or parts l"F~&iIXilorporat~,tW1ne above listed 

Parts. Lr>) L':::J l,S::J M LJ V; 
Deviations from aalCJ4"\~ bthe docu~is~i~ (6 ten~data and any addenda thereto as listed 
in the retur ~dLl~iell as any g lo,,~x~~~s of the offer agreed by the tenderer and the 
employer?,~ hWrocess of o e~~ f a ~ contained in the schedule of deviations attached to 
and formiltg~ of this fucA'Nl1:..orrer eptance. No amendments to or deviations from said documents 
are valid unless crn~ d i c ule. 

The 1;~$~1n two weeks after contract commencement, contact the employer to arrange the 
Ii e f~~ecurities, bonds, guarantees, proof of insurance and any other documents to be provided in /= the conditions of contract identified in the special contract conditions. Failure to fulfil any of these 

L~bligations in accordance with those terms shall constitute a repudiation of this agreement. 

Unless indicated otherwise in the Deviation Schedule, this agreement comes into effect on the date when 
the parties have signed the table below and confirms receipt from the employer of one fully completed 
original copy of this agreement, including the schedule of deviations {if any). The tenderer (now supplier) 
shall within five working days of the agreement coming into effect notify the employer in writing of any reason 
why he cannot accept the contents of this agreement as a complete and accurate memorandum thereof, 
failing which the agreement presented to the contractor shall constitute the binding contract between the 
parties. 
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The Parties 

Business Name 

Business Registration 

Tax number (VAT) 

Physical Address 

Accepted contract sum 

including tax 

Accepted contract duration 

Signed - who by signature 

hereto warrants authority 

Name of signatory 

Signed: Date 

Signed: Location 

Signed: Witness 

Name of Witness 

Employer/CCT/Purchaser Supplier 
CITY OF CAPE TOWN PEGASYS-T&T-PWC 

Not applicable 

-Civic Centre 
12 Hertzog Boulevard 
Cape Town 
8000 

Rates Based 

CONSORTIUM 

From date of commencement for 5 (five) years 
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FORM OF OFFER AND ACCEPTANCE (continued) 
(TO BE FILLED IN BY THE CITY OF CAPE TOWN) 

SCHEDULE OF DEVIATIONS 

Notes: 
1. The extent of deviations from the tender documents issued by the CCT before the tender closing date is 

limited to those permitted in terms of the conditions of tender. 
2. A tenderer's covering letter shall not be included in the final contract document. Should any matter in 

such letter, which constitutes a deviation as aforesaid, become the subject of agreements reached 
during the process of offer and acceptance, the outcome of such agreement shall be recorded here. 

3. Any other matter arising from the process of offer and acceptance either as a confirmation, clarification 
or change to the tender documents and which it is agreed by the Parties becomes an obligation of the 
contract shall also be recorded here. 

4. Any change or addition to the tender documents arising from the above agreements and recorded 
here, shall also be incorporated into the final draft of the Contract. 

1 Subject . .l?~.t~. <?f G<?~r:r!~r:i~~ro~r.t . . .... ......... ... .......... . ........... . .. . ..... . 
The date of commencement of this contract will be 01 July 2025. Details ............... .. ................................... . ..................... . 

• : •• : •• : : • : : • : •• : : : : • : •• : ••• : : • : : •• •@: :@~ •• ::.:.: ••• ::: ••• :: • 
2 Subject . . .. . .. . .. . .. . .. . . . . . . . <W · . 7J. • • • • • · · · · · · · · · · ·!i\ tF- · · · · · · · · · · · · · 

Details .... . ....... rfl ~- )J. • • • • • • • • · · ·(2:'s•([)I. · ~ · · · · -~ 0 · · · · 
· · · · · · ·IQ-l·LJ0· · · · · · · · · · (6d.L-0, l2.. · · · · · · · ff\~L~ · · · 
: :: : :: .~ .• : . tp[b~: ~ •• :~::@if:~:::: ::::: :: : 

3SubjectJ?@~ · ······· 0J1@~·········· ·· ······ ········ ···· ·· 
Details ~ - ......... ·c.:-:,) ·/;\ ~ ..... .... .. ....... ..... .... ... .......... .. . ···· ··~cr1r~ ......... ........... ......... ...... ... ... ..... . 

I.\ rc;:@k?..::::::: :::: : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : ~ bq ... .. ..... ..... .... ........ .... ... .... .. ............ .. .. ....... ...... ..... . 
Details ............... .. ........... . ................................... . ......... . 

By the duly authorised representatives signing this agreement, the CCT and the tenderer agree to and accept 
the foregoing schedule of deviations as the only deviations from and amendments to this tender document 
and addenda thereto as listed ln the returnable schedules, as we/ I as any confirmation, clarification or changes 
to the terms of the offer agreed by the tenderer and the CCT during this process of offer and acceptance. 

It is expressly agreed that no other matter whether in writing, oral communication or implied during the period 
between the issue of the tender documents and the receipt by the tenderer of a completed signed copy of this 
Agreement shall have any meaning or effect in the contract between the parties arising from this agreement. 
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PART 2: SPECIAL CONDITIONS OF CONTRACT 

The following Special Conditions of Contract, referring to the National Treasury- Conditions of Contract (revised 
July 2010), are applicable to this Contract: 

1. Definitions 

Delete Clause 1.15 and substitute with the following 

1.15 The word 'Goods' is to be replaced everywhere it occurs in the GCC with the phrase 'Goods and I or 
Services' which means all of the equipment, machinery, materials, services, products, consumables, etc. 
that the supplier is required to deliver to the purchaser under the contract. This definition shall also be 
applicable, as the context requires, anywhere where the words ·supplies· and 'services· occurs in the 
GCC. 

Delete Clause 1.19 and substitute with the following 

1.19 The word 'Order' is to be replaced everywhere it occurs in the GCC with the words 'Purchase Order' which 
means the official purchase order authorised and released on the purchaser's SAP System 

Delete Clause 1.21 and substitute with the following: 

1.21 'Purchaser' means the City of Cape Town. The address of the Purchaser is 12 Hertzog Boulevard, 
Cape Town, 8001. 

Add the following after Clause 1. 25: 

1.26 'Supplier' means any provider of goods and I or services with whom the contract is concluded 

1.27 "Intellectual Property" means any and all intellectual property rights of any nature anywhere in the world 
whether registered, registerable or otherwise, including patents, trademarks, registered designs and 
domain names, applications for any of the foregoing, trade or business names, copyright and rights in the 
nature of copyright, design rights, rights in databases, know-how, trade secrets and any other intellectual 
property rights which subsist in computer software, computer programs, websites, documents, 
information, techniques, business methods, drawings, logos, instruction manuals, lists and procedures 
and particulars of customers, marketing methods and procedures and advertising literature, including the 
"look and feel" of any websites 

3. General Obllgatlons 

Delete Clause 3.2 in its entirety and replace with the fol/owing clauses. 

3.2 The parties will be liable to each other arising out of or in connection with any breach of the obligations 
detailed or implied in this contract, subject to clause 28. 

3.3 All parties in a joint venture or consortium shall be jointly and severally liable to the purchaser in terms of 
this contract and shall carry individually the minimum levels of insurance stated in the contract, if any. 

3.4 The parties shall comply with all laws, regulations and bylaws of local or other authorities having 
jurisdiction regarding the delivery of the goods and give all notices and pay all charges required by such 
authorities. 

3.4.1 The parties agree that this contract shall also be subject to the CCT's Supply Chain Management Policy 
('SCM Policy') that was applicable on the date the bid was advertised, save that If the Employer adopts 
a new SCM Polley which contemplates that any clause therein would apply to the contract 
emanating from this tender, such clause shall also be applicable to that contract. Please refer to 
this document contained on the CCT's website. 

3.4.2 Abuse of the supply chain management system is not permitted and may result in cancellation of the 
contract, restriction of the supplier, and/or the exercise by the City of any other remedies available to it as 
described in the SCM Policy. 

3.5 The supplier shall: 



TENDER NO: 93C/2023/24 

3.5.1 Arrange for the documents listed below to be provided to the Purchaser prior to the issuing of the order: 

a) Proof of Insurance (Refer to Clause 11) or Insurance Broker's Warrantee 
b) Letter of good standing from the Compensation Commissioner, or a licensed compensation 

insurer (Refer to Clause 11) 
c) Initial delivery programme 
d) Other requirements as detailed in the tender documents 

3.5.2 Only when notified of the acceptance of the bid by the issuing of the order, the supplier shall commence 
with and carry out the delivery of the goods in accordance with the contract, to the satisfaction, of the 
purchaser 

3.5.3 Provide all of the necessary materials, labour, plant and equipment required for the delivery of the goods 
including any temporary services that may be required 

3.5.4 Insure his workmen and employees against death or injury arising out of the delivery of the goods 

3.5.5 Be continuously represented during the delivery of the goods by a competent representative duly 
authorised to execute instructions; 

3.5.6 In the event of a loss resulting in a claim against the insurance policies stated in clause 11, pay the first 
amount (excess) as required by the insurance policy 

3.5.7 Comply with all written instructions from the purchaser subject to clause 18 

3.5.8 Complete and deliver the goods within the period stated In clause 10, or any extensions thereof in terms 
of clause 21 

3.5.9 Make good at his own expense all incomplete and defective goods during the warranty period 

3.5.10 Pay to the purchaser any penalty for delay as due on demand by the purchaser. The supplier hereby 
consents to such amounts being deducted from any payment to the supplier. 

3.5.11 Comply with the provisions of the OHS Act & all relevant regulations. 

3.5.12 Comply with all laws relating to wages and conditions generally governing the employment of labour in 
the Cape Town area and any applicable Bargaining Council agreements. 

3.5.13 Deliver the goods in accordance with the contract and with all reasonable care, diligence and skill in 
accordance with generally accepted professional techniques and standards. 

3.6 The purchaser shall: 

3.6.1 Issue orders for the goods required under this Contract. No liability for payment will ensue for any work 
done if an official purchase order has not been issued to the supplier. 

3.6.2 Make payment to the supplier for the goods as set out herein. 

3.6.3 Take possession of the goods upon delivery by the supplier. 

3.6.4 Regularly inspect the goods to establish that it is being delivered in compliance with the contract. 

3.6.5 Give any Instructions and/or explanations and/or variations to the supplier including any relevant advice 
to assist the supplier to understand the contract documents. 

3.6.6 Grant or refuse any extension of time requested by the supplier to the period stated in clause 10. 

3.6.7 Inspect the goods to determine if, in the oplnion of the purchaser, it has been delivered in compliance with 
the contract, alternatively in such a state that it can be properly used for the purpose for which it was 
intended. 

3.6.8 Brief the supplier and issue all documents, information, etc. in accordance with the contract. 
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5. Use of contract documents and Information; inspection, copyright, confldentlallty, etc. 

Add the following after clause 5.4: 

5.5 Copyright of all documents prepared by the supplier in accordance with the relevant provisions of the 
copyright Act (Act 98 of 1978) relating to contract shall be vested in the purchaser. Where copyright is 
vested in the supplier, the purchaser shall be entitled to use the documents or copy them only for the 
purposes for which they are intended in regard to the contract and need not obtain the supplier's 
permission to copy for such use. Where copyright is vested in the purchaser, the supplier shall not be 
liable in any way for the use of any of the information other than as originally intended for the contract and 
the purchaser hereby indemnifies the supplier against any claim which may be made against him by any 
party arising from the use of such documentation for other purposes. 

The ownership of data and factual information collected by the supplier and paid for by the purchaser 
shall, after payment, vest with the purchaser 

5.6 Publicity and publication 
The supplier shall not release public or media statements or publish material related to the services or 
contract within two (2) years of completion of the services without the written approval of the purchaser, 
which approval shall not be unreasonably withheld. 

5.7 Confidentiality 
Both parties shall keep all information obtained by them in the context of the contract confidential and 
shall not dlvulge it without the written approval of the other party. 

5.8 Intellectual Property 

5.8.1 The supplier acknowledges that it shall not acquire any right, title or interest in or to the Intellectual 
Property of the Employer. 

5.8.2 The supplier hereby assigns to the Employer, all Intellectual Property created, developed or 
otherwise brought Into existence by it for the purposes of the contract, unless the Parties 
expressly agree otherwise in writing. 

5.8.3 The supplier shall, and warrants that it shall : 
5.8.3.1 not be entitled to use the Employer's Intellectual Property for any purpose other than as 

contemplated in this contract; 
5.8.3.2 not modify, add to, change or alter the Employer's Intellectual Property, or any information 

or data related thereto, nor may the supplier produce any product as a result of, including 
and/or arising from any such information, data and Intellectual Property, and in the event 
that it does produce any such product, the product shall be, and be deemed in law to be, 
owned by the Employer; 

5.8.3.3 not apply for or obtain registration of any domain name, trademark or design which is 
similar to any Intellectual Property of the Employer; 

5.8.3.4 comply with all reasonable directions or instructions given to it by the Employer in relation 
to the form and manner of use of the Employer Intellectual Property, including without 
limitation, any brand guidelines which the Employer may provide to the supplier from time 
to time; 

5.8.3.5 procure that its employees, directors, members and contractors comply strictly with the 
provisions of clauses 5.8.3.1 to 5.8.3.3 above; unless the Employer expressly agrees 
thereto in writing after obtaining due internal authority. 

5.8.4 The supplier represents and warrants to the Employer that, in providing goods, services or both, 
as the case may be, for the duration of the contract, it will not infringe or make unauthorised use 
of the Intellectual Property rights of any third party and hereby indemnifies the Employer from any 
claims, liability, loss, damages, costs, and expenses arising from the infringement or 
unauthorised use by the supplier of any third party's Intellectual Property rights. 

5.8.5 In the event that the contract is cancelled, terminated, ended or is declared void, any and all of 
the Employer's Intellectual Property, and any and all information and data related thereto, shall 
be immediately handed over to the Employer by the supplier and no copies thereof shall be 
retained by the supplier unless the Employer expressly and in writing, after obtaining due 
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internal authority, agrees otherwise. 

7. Performance Security 

TENDER NO: 93C/2023/24 

Tenderers must disregard Form of Guarantee I Performance Security and are not required to complete same. 

8. Inspections, tests and analyses 

Delete Clause 8.2 and substitute with the following: 

8.2 If It is a bid condition that supplies to be produced or services to be rendered should at any stage during 
production or execution or on completion be subject to inspection, the premises of the bidder or contractor 
shall be open, at all reasonable hours, for inspection by a representative of the purchaser or an organisation 
acting on behalf of the purchaser. 

10. Dellvery and documents 

Delete clauses 10.1 and 10.2 and replace with the following: 

10.1 Delivery of the goods shall be made by the supplier in accordance with the terms specified in the contract. 
The time for delivery of the goods shall be the date as stated on the order. Orders for the supply and delivery 
of goods may be raised up until the expiry of a framework agreement bid, provided that the goods can be 
delivered within 30 days of expiry of the framework contract. All orders, other than for the supply and 
delivery of goods, must be completed prior to the expiry of the contract period. 

10.2 The purchaser shall determine, in its sole discretion, whether the goods have been delivered in compliance 
with the contract, alternatively in such a state that it can be properly used for the purpose for which it was 
intended. When the purchaser determines that the goods have been satisfactorily delivered, the purchaser 
must issue an appropriate certification, or written approval, to that effect. Invoicing may only occur, and 
must be dated, on or after the date of acceptance of the goods. 

11. Insurance 

Add the folfowing after clause 11. 1: 

11.2 Without limiting the obligations of the supplier in terms of this contract, the supplier shall effect and maintain 
the following additional insurances: 

a) Public liability insurances, in the name of the supplier, covering the supplier and the purchaser 
against liability for the death of or injury to any person, or loss of or damage to any property, arising 
out of or in the course of this Contract, in an amount not less than R20 million for any single claim; 

b) Motor Vehicle Liability Insurance, in respect of all vehicles owned and/ or leased by the supplier, 
comprising (as a minimum) "Balance of Third Party" Risks including Passenger Liability Indemnity: 

c) Registration / insurance in terms of the Compensation for Occupational Injuries and Disease Act, 
Act 130 of 1993. This can either take the form of a certified copy of a valid Letter of Good Standing 
issued by the Compensation Commissioner, or proof of insurance with a licenced compensation 
insurer, from either the bidder's broker or the insurance company itself (see Proof of Insurance/ 
Insurance Broker's Warranty section in document for a proforma version). 

d) Professional indemnity insurance providing cover in an amount of not less than RS million in 
respect of each and every claim during the contract period. 

In the event of under insurance or the insurer's repudiation of any claim for whatever reason, the CCT will 
retain its right of recourse against the supplier. 

11.3 The supplier shall be obliged to furnish the CCT with proof of such insurance as the CCT may require from 
time to time for the duration of this Contract. Evidence that the insurances have been effected in terms of 
this clause, shall be either in the form of an insurance broker's warranty worded precisely as per the pro 
forma version contained in the Proof of Insurance / Insurance Broker's Warranty section of the 
document or copies of the insurance policies. 
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15. Warranty 

Not applicabfe 

16. Payment 

Delete Clause 16.1 in its entirety and replace with the following: 

16.1 Payment of invoices will be made within 30 days of receiving the relevant invoice or statement, unless 
otherwise prescribed for certain categories of expenditure or specific contractual requirements in 
accordance with any other applicabte policies of the City. All completed invoices for goods and services will 
be paid on a weekly basis and construction related invoices will be paid daily. 

Notwithstanding anything contained above, the City shall not be liable for payment of any invoice that pre 
dates the date of delivery of any goods or services, or the date of certification for construction works. 

Should the processing of a payment be delayed due to the late submission of documentation, any penalties 
imposed wilt be for the account of the functional business area. Any queries will also be referred to such 
line department. 

No official shaH commit Council to making a payment outside the scheduled payment terms 

Delete Clause 16.2 in its entirety and replace with the following: 

16.2 The supplier shall furnish the purchaser's Accounts Payable Department with an original tax invoice, clearly 
showing the amount due in respect of each and every claim for payment. 

Add the following after clause 16.4 

16.5 Notwithstanding any amount stated on the order, the supplier shall only be entitled to payment for goods 
actually delivered In terms of the Project Specification and Drawings, or any variations in accordance with 
clause 18. Any contingency sum included shall be for the sole use, and at the discretion, of the purchaser. 

The CCT is not liable for payment of any invoice that pre-dates the date of delivery of the goods. 

16.6 The purchaser will only make advanced payments to the supplier in strict compliance with the terms and 
details as contained on Proforma Advanced Payment Guarantee and only once the authenticity of such 
guarantee has been verified by the City's Treasury Department. 

17. Prices 

Add the following after clause 17. 1 

17.2 If as a result of an award of a contract beyond the original tender validity period, the contract execution will 
be completed beyond a period of twelve (12) months from the expiry of the original tender validity period, 
then the contract may be subject to contract price adjustment for that period beyond such twelve (12) 
months. An appropriate contract price adjustment formula will be determined by the Director: Supply Chain 
Management if such was not included in the bid documents. 

17.3 If as a result of any extension of time granted the contract execution will be completed beyond a period of 
twelve (12) months from the expiry of the original tender validity period, then contract price adjustment may 
apply to that period beyond such twelve (12) months. An appropriate contract price adjustment formula wilt 
be determined by the Director: Supply Chain Management if such was not included in the bid documents. 

17.4 The prices for the goods delivered and services performed shall be subject to contract price adjustment and 
the following conditions will be applicable - refer to Schedule 8 of the tender document. 

17.5 If price adjustment for variations in the cost of plant and materials imported from outside of South Africa: 

Not applicable. 

17.5.1 Adjustment for variations in rates of exchange: 
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Not applicable. 

17.5.2 Adjustment for variations in customs surcharge and customs duty 

Not applicable. 

17.5.3 Adjustment for variation in labour and material Costs 

Not applicable. 

18. Contract Amendments 

Delete the heading of clause 18 and replace with the following: 

18. Contract Amendments and Variations 

Add the following to clause 18. 1: 

TENDER NO: 93C/2023/24 

Variations means changes to the goods, extension of the duration or expansion of the value of the 
contract that the purchaser issues to the supplier as instructions in writing, subject to prior approval by 
the purchaser's delegated authority. Should the supplier deliver any goods not described In a written 
instruction from the purchaser, such work will not become due and payable until amended order has been 
Issued by the purchaser. 

20. Subcontracts 

Add the following after clause 20. 1: 

20.2 The supplier shall be liable for the acts, defaults and negligence of any subcontractor, his agents or 
employees as fully as if the were the acts, defaults or negligence of the supplier. 

20.3 Any appointment of a subcontractor shall not amount to a contract between the CCT and the 
subcontractor, or a responsibility or liability on the part of the CCT to the subcontractor and shall not 
relieve the supplier from any liability or obligation under the contract. 

21. Delays In the supplier's performance 

Delete Clause 21.2 in its entirety and replace with the following: 

21.2 If at any time during the performance of the contract the supplier or its sub-contractors should encounter 
conditions beyond their reasonable control which impede the timely delivery of the goods, the supplier shall 
notify the purchaser in writing, within 7 Days of first having become aware of these conditions, of the facts 
of the delay, its cause(s) and its probable duration. As soon as practicable after receipt of the supplier's 
notice, the purchaser shall evaluate the situation, and may at his discretion extend the time for delivery. 

Where additional time is granted, the purchaser shall also determine whether or not the supplier is entitled 
to payment for additional costs in respect thereof. The principle to be applied in this regard is that where 
the purchaser or any of its agents are responsible for the delay, reasonable costs shall be paid. In respect 
of delays that were beyond the reasonable control of both the supplier and the purchaser, additional time 
only (no costs) will be granted. 

The purchaser shall notify the supplier in writing of his decision(s) In the above regard. 

21.3 No provision in a contract shall be deemed to prohibit the obtaining of goods from a national department, 
provincial department, or a local authority. 

22. Penalties 

Delete clause 22.1 and replace with the following: 

22.1 Subject to GCC Clause 25, if the supplier fails to deliver any or all of the goods within the period(s) specified 
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in the contract, the purchaser shall, without prejudice to its other remedies under the contract, deduct from 
the contract price, as a penalty, a sum as stated herein for each day of the delay until actual delivery or 
performance. 

The penalty will be 0.5% per day limited to 10% of the Worlc Brief value. 

22.2 The purchaser shall, without prejudice to its other remedies under the contract, deduct from the contract 
price, financial penalties as contained on the Preference Schedule relaying to breaches of the conditions 
upon which preference points were awarded. 

23. Termination for default 

Delete the heading of clause 23 and replace with the following: 

23. Termination 

Add the following to the end of clause 23.1: 

if the supplier fails to remedy the breach in terms of such notice 

Add the following after clause 23. 7: 

23.8 In addition to the grounds for termination due to default by the supplier, the contract may also be 
terminated: 

23.8.1 Upon the death of the supplier who was a Sole Proprietor, or a sole member of a Close Corporation, in 
which case the contract will terminate forthwith. 

23.8.2 The parties by mutual agreement terminate the contract. 

23.8.3 If an Order has been issued incorrectly, or to the incorrect recipient, the resulting contract may be 
terminated by the purchaser by written notice 

23.8.4 If a material irregularity vitiates the procurement process leading to the conclusion of the contract, 
rendering the procurement process and the conclusion of the resulting contract unfair, inequitable, non­
transparent, uncompetitive or not cost-effective, provided the City Manager follows the processes as 
described in the purchasers SCM Polley. 

23.8.5 After providing notice to the supplier, if the implementation of the contract may result in reputational risk 
or harm to the City as a result of (inter alia): 

23.8.5.1 
23.8.5.2 
23.8.5.3 
23.8.5.4 
23.8.5.5 
23.8.5.6 

reports of poor governance and/or unethical behaviour; 
association with known family of notorious individuals; 
poor performance issues, known to the Employer; 
negative social media reports; or 
adverse assurance {e.g. due diligence) report outcomes. 
Circumstances where the relevant vendor has employed, or is directed by, anyone who 
was previously employed in the service of the state (as defined in clause 1.53), where 
the person is or was negatively implicated in any SCM irregularity. 

23.9 If the contract is terminated in terms of clause 23.8, all obligations that were due and enforceable prior to 
the date of the termination must be performed by the relevant party. 

26. Termination for Insolvency 

Delete clause 26. 1 and replace with the following: 

26.1 The purchaser may make either of the following elections to ensure its rights are protected and any 
negative impact on service delivery is mitigated: 

26.1 .1 accept a supplier proposal (via the liquidator) to render delivery utilising the appropriate contractual 
mechanisms; or 
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26.1.2 terminate the contract, as the liquidator proposed supplier is deemed unacceptable to the purchaser, at 
any time by giving written notice to the supplier (via the liquidator). 

26.2 Termination will be without compensation to the supplier, provided that such termination will not prejudice 
or affect any right of action or remedy which has accrued or will accrue thereafter to the purchaser. 

27. Settlement of Disputes 

Amend clause 27. 1 as follows: 

27.1 If any dispute or difference of any kind whatsoever, with the exception of termination in terms of clause 
23.1 (c), arises between the purchaser and the supplier in connection with or arising out of the contract, 
the parties shall make every effort to resolve such dispute or difference amicably, by mutual consultation. 

Delete Clause 27.2 in its entirety and replace with the following: 

27.2 Should the parties fail to resolve any dispute by way of mutual consultation, either party shall be entitled 
to refer the matter for mediation before an independent and impartial person whose identity shall be 
agreed to between the Parties within fourteen (14) days, failing which the referring party will be entitled to 
approach the Chairperson of the Cape Bar for a recommendation of a mediator experienced in the subject 
matter of the dispute, to act as the mediator. Such referral shall be done by either party giving written 
notice to the other of its intention to commence with mediation. No mediation may be commenced unless 
such notice is given to the other party. 

Irrespective whether the mediation resolves the dispute, the parties shall bear their own costs concerning 
the mediation and share the costs of the mediator and related costs equally. 

The mediator shall agree the procedures, representation and dates for the mediation process with the 
parties. The mediator may meet the parties together or individually to enable a settlement. 

Where the parties reach settlement of the dispute or any part thereof, the mediator shall record such 
agreement and on signing thereof by the parties the agreement shall be final and binding. 

Save for reference to any portion of any settlement or decision which has been agreed to be final and 
binding on the parties, no reference shall be made by or on behalf of either party in any subsequent court 
proceedings, to any outcome of an amicable settlement by mutual consultation, or the fact that any 
particular evidence was given, or to any submission, statement or admission made in the course of 
amicable settlement by mutual consultation or mediation. 

28. Limitation of Llablllty 

Delete clause 28. 1 (b) and replace with the following: 

(b) the aggregate liability of the supplier to the purchaser, whether under the contract, in tort or 
otherwise, shall not exceed the sums insured in terms of clause 11 in respect of insurable events, 
or where no such amounts are stated, to an amount equal to twice the contract price, provided 
that this limitation shall not apply to the cost of repairing or replacing defective equipment. 

Add the following after clause 28. 1: 

28.2 Without detracting from, and in addition to, any of the other indemnities in this contract, the supplier shall 
be solely liable for and hereby indemnifies and holds harmless the purchaser against all claims, charges, 
damages, costs, actions, liability, demands and/or proceedings and expense in connection with: 

a) personal Injury or loss of life to any individual; 
b) loss of or damage to property; 

arising from, out of, or in connection with the performance by the supplier in terms of this Contract, save 
to the extent caused by the gross negligence or wilful misconduct of the purchaser. 

28.3 The supplier and/or its employees, agents, concessionaires, suppliers, sub-contractors or customers shall 
not have any claim of any nature against the purchaser for any loss, damage, injury or death which any 
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of them may directly or indirectly suffer, whether or not such loss, damages, injury or death is caused 
through negligence of the purchaser or its agents or employees. 

28.4 Notwithstanding anything to the contrary contained in this Contract, under no circumstances whatsoever, 
including as a result of its negligent (including grossly negligent) acts or omissions or those of its servants, 
agents or contractors or other persons for whom in law it may be liable, shall any party or its servants (in 
whose favour this constitutes a stipulatio a/ten) be liable for any indirect, extrinsic, special, penal, punitive, 
exemplary or consequential loss or damage of any kind whatsoever, whether or not the loss was actually 
foreseen or reasonably foreseeable), sustained by the other party, its directors and/or servants, including 
but not limited to any loss of profits, loss of operation time, corruption or loss of information and/or loss of 
contracts. 

28.5 Each party agrees to waive all claims against the other insofar as the aggregate of compensation which 
might otherwise be payable exceeds the aforesaid maximum amounts payable. 

31. Notices 

Delete clauses 31.1 and 31.2 and replace with the following: 

31.1 Any notice, request, consent, approvals or other communications made between the Parties pursuant to 
the Contract shall be in writing and forwarded to the addresses specified in the contract and may be given 
as set out hereunder and shall be deemed to have been received when: 
a) hand delivered - on the working day of delivery 
b) sent by registered mail - five (5) working days after mailing 
c) sent by email or telefax - one (1) working day after transmission 

32. Taxes and Duties 

Delete the final sentence of 32.3 and replace with the following: 

In this regard, it is the responsibility of the supplier to submit documentary evidence in the form of a valid 
Tax Clearance PIN issued by SARS to the CCT at the Supplier Management Unit located within the 
Supplier Management I Registration Office, 2nd Floor (Concourse Level), Civic Centre, 12 Hertzog 
Boulevard, Cape Town (Tel 021 400 9242/3/4/5). 

Add the following after clause 32.3: 

32.4 The VAT registration number of the City of Cape Town is 4600193497. 

ADDITIONAL CONDITIONS OF CONTRACT 

Add the following Clause after Clause 34: 

36. Reporting Obligations. 

35.1 The supplier shall complete, sign and submit with each delivery note, all the documents as required in the 
Specifications. Any failure in this regard may result in a delay in the processing of any payments. 

36. Service Level Agreement (SLA) 

The provisions below details the acceptable standards of services to be provided by the Supplier. To the extent 
that the provisions of the SLA contradict the GCC read with the sec above, the conditions of the sec shall 
prevail. 

36.1 Workbrlef lnltlatlonlProcedure 
a) The C3PM Department will engage the Supplier of the initiation of a Workbrief and respond to the request in 

the format prescribed by the department, which will include (but is not limited to): 
• A list of all Workbrief deliverables in the form of a Work Brief 
• Milestones 
• Critical success factors 
• Resources offered for required roles and hours per resource for the duration of the Workbrief 
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• Workbrief schedule 
b) The Supplier shall review the Workbrief estimation of number of resources and hours to be utilised to 

undertake the management and execution of the Work brief. If the Supplier wishes to challenge the estimation, 
the Supplier shall provide a clear estimation of hours linked to each deliverable and resource required to 
undertake the full extent of the agreed scope of the Work Brief for consideration by the Responsible Person. 

c) All Workbriefs constitute a contract as defined in the CCT Contract Management Framework and as such is 
governed by relevant CCT Policies and Procedures. 

d) The Supplier shall not commence with work under any Work.brief, until such time as it has been signed by the 
C3PM Department representative responsible for coordination of the overall framework agreement. 

36.2 Documentation. 
All documents, data and work product created by the Supplier must be uploaded/stored on the repository 
designated by the Responsible Person. 

36.2 Meetings 
The Supplier shall: 

a) not attend or conduct any meetings or other engagements without the Responsible Person present, 
unless expressly requested to do so by the Responsible Person. 

b) ensure the accurate recording of all meetings, workshops, engagement, etc. and the subsequent 
distribution of the minutes and attendance registers. 

36.3 Reporting 
The Supplier shall : 
a} provide regular feedback at frequencies to be determined for the relevant Work brief and in such format agreed 

between the Supplier and Responsible Person. 
b) provide a baseline schedule for approval by the Responsible Person before starting work on any Work.brief. 

Any changes to the schedule must be approved by the Responsible person in writing/by signature. 

36.4 Contract and Workbrlef Initiation 
The Supplier shall: 
a) execute contract and Workbrief initiation and all associated activities (including any handover from current 

Suppliers (if any}, IS&T roll on administration, etc.) at no cost to the CCT. 
b) timeously inform the Responsible Person of any requirements to be provided by the CCT to undertake work 

in terms of the relevant Workbrief, prior to starting any work. 
c) provide their own PCs, equipment, software and hardware required to fulfil their obligations for all 

assignments and ensure its staff/resources have adequate hardware and software to undertake their 
individual roles in an efficient manner. 

36.5 Performance 
a) The Responsible Person will monitor performance by the Supplier on the relevant Workbrief on a monthly 

basis. 
b) The Supplier will cooperate with the Responsible Person in relation to performance monitoring and attend 

any required meetings and provide required evidence/information to enable such monitoring. 

36.6 Knowledge/Skills Transfer and Training 
The Supplier shall provide: 
a) a detailed plan for knowledge transfer and skills transfer (from the Supplier to internal C3PM staff and other 

CCT staff) including the identification of any training requirements. The plan shall clearly indicate various 
interventions, responsible individuals, methods of training, training material, etc. 

b) adequate training including training material I knowledge transfer manuals and documentation as required for 
the transfer of knowledge specific to the Workbrief. 

c) regular feedback (frequency to be agreed upon with the Responsible Person) on knowledge transfer Initiatives 
specific to the Workbrief. 

36.7 Staffing/Resources 
a) The Supplier will provide curriculum vitae for consideration by the CCT as part of its proposal/response to 

initiate a Workbrief clearly showing that the resources meets the applicable minimum qualification and 
experience requirements. 

b) Resources may be required to be interviewed before being assigned / utilised on any Workbriefs. 
c) The CCT has the right to reject Supplier's resource for assigned I utilised on any Work.brief. 
d) The Supplier may elect to remove the Supplier's personnel I resources from a Workbrief by prior written notice 

of no less than one (1) calendar month. The Supplier will be required to perform a proper hand over at no cost 
to the CCT. 
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e) Similarly, the CCT may request that the Supplier's personnel / resources be removed from a Workbrief, by 
prior written notice of no less than one (1) calendar month. 

f) Timesheets and time statements for every resource assigned to a Workbrief must be submitted with invoices. 

36.8 Change Control 
a) All changes to scope, time or cost of the Workbrief is subject to a change control process as prescribed by 

the C3PM Department. The request must be submitted on the template provided and signed by the 
Responsible Person clearly indicating the nature and extent of the change as well as the Impact thereof on 
scope, time or cost of the Workbrief. 

b) No changes to scope, time or cost of the Workbrief will be of any force or effect unless approved by the C3PM 
Department by expressly indicating such approval on the aforementioned change document. The CCT shall 
not be liable for any charges/cost associated with changes not approved by the C3PM Department. 

36.9 Workbrlef Close Out 
The Supplier shall, no later than 30 (thirty) days after the Workbrief expiry date, provide all defiverables, 
documents and work product required in terms of the Workbrief as well as the Workbrief close out report in the 
format prescribed by the C3PM Department. The City shall be entitled to withhold payment of any Invoices not 
yet paid, until such time as all deliverables have been received. 

37. Protection of Personal Information 

37.1 The Supplier acknowledges that, for the purposes of this agreement, they may come into contact with or 
have access to personal information and other information that may be classified or deemed as private ·or 
confidential and for which Purchaser is responsible in terms of Protection of Personal Information Act 
("POPIA"). Such personal information may also be deemed or considered as private and confidential as it 
relates to POPIA. 

37.2 The Supplier agrees that they will at all times comply with POPIA and Purchaser's Privacy Notice, and that 
it shall only collect, use and process personal information ii comes into contact with pursuant to this 
agreement in a lawful manner, and only to the extent required to execute the services, or to provide the 
goods and to perform their obllgations In terms of the service level agreement. 

37.3 The Supplier agrees that it shall put in place, and at all times maintain, appropriate physical, technological 
and contractual security measures to ensure the protection and confidentiality of the personal information 
that it, or its employees, its Supplier s or other authorised individuals comes into contact in relation to the 
service level agreement. 

37.4 The supplier agrees that it shall notify the Purchaser immediately where there are reasonable grounds to 
believe that the personal information of a data subject has been accessed or acquired by any unauthorised 
person. 

37.5 Unless so required by law, the Supplier agrees that it shall treat the personal information as confidential and 
further not disclose any personal information as defined in POPIA to any third party without the prior written 
consent of the Purchaser. 

37.6 The Supplier hereby indemnifies and holds the Purchaser harmless against all claims, losses, damages and 
costs of whatsoever nature suffered by the Purchaser arising from or in relation to the Supplier's (and/or its 

employees', agents' and sub-Supplier s') non-compliance with applicable data protection laws and/or 
other legislation, 

37.7 The Supplier agrees that the Purchaser may conduct regular data protection audits on the Supplier and 
undertakes to give its full co-operation in this regard. 

38. Performance Monitoring 
38.1 As required by section 116(2)(b) of the Local Government: Municipal Financial Management Act 56 of 
2003, the City shall monitor the performance of the Supplier /supplier on at least a monthly basis, and the 
supplier agrees to provide the City with its full cooperation in this regard. 
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PART 3 :GENERAL CONDITIONS OF CONTRACT 
(National Treasury - General Conditions of Contract (revised July 2010)) 

TABLE OF CLAUSES 

26 



TENDER NO: 93C/2023/24 

1. Definitions 
2. Application 
3. General 
4. Standards 
5. Use of contract documents and information; inspection 
6. Patent rights 
7. Performance security 
8. Inspections, tests and analysis 
9. Packing 
10. Delivery and documents 
11. Insurance 
12. Transportation 
13. Incidental services 
14. Spare parts 
15. Warranty 
16. Payment 
17. Prices 
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19. Assignment 
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23. Termination for default 
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29. Governing language 
30. Applicable law 
31 . Notices 
32. Taxes and duties 
33. National Industrial Participation Programme (NIPP) 
34. Prohibition of restrictive practices 

1. Definitions 

1. The following terms shall be interpreted as indicated: 

1.1 'Closing time' means the date and hour specified in the bidding documents for the receipt of bids. 

1.2 'Contract' means the written agreement entered into between the purchaser and the supplier, as recorded 
in the contract form signed by the parties, including all attachments and appendices thereto and all 
documents incorporated by reference therein. 

1.3 'Contract price' means the price payable to the supplier under the contract for the full and proper 
performance of his or her contractual obligations . 

1.4 'Corrupt practice' means the offering, giving, receiving, or soliciting of anything of value to influence the 
action of a public official in the procurement process or in contract execution. 

1.5 'Countervailing duties' are imposed in cases in which an enterprise abroad is subsidised by its government 
and encouraged to market its products internationally. 
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1.6 'Country of origin' means the place where the goods were mined, grown or produced or from which the 
services are supplied. Goods are produced when, through manufacturing, processing or substantial and 
major assembly of components, a commercially recognised new product results that is substantially 
different in basic characteristics or in purpose or utmty from its components. 

1. 7 'Day' means calendar day. 

1.8 'Delivery' means delivery in compliance with the conditions of the contract or order. 

1.9 'Delivery ex stock' means immediate delivery directly from stock actually on hand. 

1.10 'Delivery into consignee's store or to his site' means delivered and unloaded In the specified store or 
depot or on the specified site in compliance with the conditions of the contract or order, the supplier 
bearing all risks and charges involved until the supplies are so delivered and a valid receipt is obtained. 

1.11 'Dumping' occurs when a private enterprise abroad markets its goods on Its own initiative in the RSA at 
lower prices than that of the country of origin, and which action has the potential to harm the local 
industries in the RSA. 

1.12 'Force majeure' means an event beyond the control of the supplier, not involving the supplier's fault or 
negligence, and not foreseeable. Such events may include, but are not restricted to, acts of the purchaser 
in its sovereign capacity, wars or revolutions, fires, floods, epidemics, quarantine restrictions and freight 
embargoes. 

1.13 'Fraudulent practice' means a misrepresentation of facts in order to influence a procurement process or 
the execution of a contract to the detriment of any bidder, and includes collusive practice among bidders 
(prior to or after bid submission) designed to establish bid prices at artificial, non-competitive levels and 
to deprive the bidder of the benefits of free and open competition. 

1.14 'GCC' means the General Conditions of Contract. 

1.15 'Goods' means all of the equipment, machinery, and/or other materials that the supplier is required to 
supply to the purchaser under the contract. 

1.16 'Imported content' means that portion of the bidding price represented by the cost of components, parts 
or materials which have been or are still to be imported (whether by the supplier or his subcontractors) 
and 
which costs are inclusive of the costs abroad, plus freight and other direct importation costs such as 
landing costs, dock dues, import duty, sales duty or other similar or duty at the South African place of 
entry as well as transportation and handling charges to the factory in the Republic where the supplies 
covered by the bid will be manufactured. 

1.17 'Local content' means that portion of the bidding price which is not included in the imported content, 
provided that local manufacture does take place. 

1.18 'Manufacture' means the production of products in a factory using labour, materials, components and 
machinery, and includes other, related value-adding activities. 

1.19 'Order' means an official written order issued for the supply of goods or works or the rendering of a service. 

1.20 'Project site', where applicable, means the place indicated in bidding documents. 

1.21 'Purchaser' means the organisation purchasing the goods. 

1.22 'Republic' means the Republic of South Africa. 

1.23 ·sec• means the Special Conditions of Contract. 

28 



TENDER NO: 93C/2023/24 

1.24 'Services' means those functional services ancillary to the supply of the goods, such as transportation 
and any other incidental services, such as installation, commissioning, provision of technical assistance, 
training, catering, gardening, security, maintenance, and other such obligations of the supplier covered 
under the contract. 

1.25 'Written' or 'in writing' means handwritten in ink or any form of electronic or mechanical writing. 

2. Application 

2.1 These general conditions are applicable to all bids, contracts and orders, including bids for functional and 
professional services, sales, hiring, letting and the granting or acquiring of rights, but excluding immovable 
property, unless otherwise indicated in the bidding documents. 

2.2 Where applicable, special conditions of contract are also laid down to cover specific supplies, services or 
works. 

2.3 Where such special conditions of contract are in confl ict with these general conditions, the special 
conditions shall apply. 

3. General 

3.1 Unless otherwise indicated in the bidding documents, the purchaser shall not be liable for any expense 
incurred in the preparation and submission of a bid. Where applicable, a non-refundable fee for 
documents may be charged. 

3.2 With certain exceptions, invitations to bid are only published in the Government Tender Bulletin. The 
Government Tender Bulletin may be obtained directly from the Government Printer, Private Bag XB5, 
Pretoria 0001, or accessed electronically from www.treasury.gov.za. 

4. Standards 

4.1 The goods supplied shall conform to the standards mentioned in the bidding documents and specifications. 

5. Use of contract documents and Information; Inspection. 

5.1 The supplier shall not, without the purchaser's prior written consent, disclose the contract, or any provision 
thereof, or any specification, plan, drawing, pattern, sample, or information furnished by or on behalf of 
the purchaser in connection therewith, to any person other than a person employed by the supplier in the 
performance of the contract. Disclosure to any such employed person shall be made in confidence and 
shall extend only so far as may be necessary for the purposes of such performance. 

5.2 The supplier shall not, without the purchaser's prior written consent, make use of any document or 
information mentioned in GCC clause 5.1, except for purposes of performing the contract. 

5.3 Any document, other than the contract itself, mentioned in GCC clause 5.1 shall remain the property of 
the purchaser and shall be returned (all copies) to the purchaser on completion of the supplier's 
performance under the contract if so required by the purchaser. 

5.4 The supplier shall permit the purchaser to inspect the supplier's records relating to the performance of the 
supplier and to have them audited by auditors appointed by the purchaser, if so required by the purchaser. 

6. Patent rights 

6.1 The supplier shall indemnify the purchaser against all third-party claims of infringement of patent, 
trademark, or industrial design rights arising from the use of the goods or any part thereof by the 
purchaser. 

7. Performance Security 

7 .1 Within 30 (thirty) days of receipt of the notification of contract award, the successful bidder shall furnish 
to the purchaser the performance security of the amount specified in the sec. 
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7 .2 The proceeds of the performance security shall be payable to the purchaser as compensation for any loss 
resulting from the supplier's failure to complete his obligations under the contract. 

7.2 The performance security shall be denominated in the currency of the contract or in a freely convertible 
currency acceptable to the purchaser, and shall be in one of the following forms: 

a) a bank guarantee or an irrevocable letter of credit issued by a reputable bank located in the 
purchaser's country or abroad, acceptable to the purchaser, in the form provided in the bidding 
documents or another form acceptable to the purchaser; or 

b) a cashier's or certified cheque. 

7.4 The performance security will be discharged by the purchaser and returned to the supplier not later than 
30 (thirty) days following the date of completion of the supplier's performance obligations under the 
contract, including any warranty obligations, unless otherwise specified in the sec. 

8. Inspections, tests and analyses 

8.1 All pre-bidding testing will be for the account of the bidder. 

8.2 If it is a bid condition that supplies to be produced or services to be rendered should at any stage during 
production or execution or on completion be subject to inspection, the premises of the bidder or contractor 
shall be open, at all reasonable hours, for inspection by a representative of the Department or an 
organisation acting on behalf of the Department. 

8.3 If there are no inspection requirements indicated in the bidding documents and no mention of such is 
made in the contract, but during the contract period it is decided that inspections shall be carried out, the 
purchaser shall itself make the necessary arrangements, including payment arrangements with the testing 
authority concerned. 

8.4 Jf the inspections, tests and analyses referred to in clauses 6.2 and 6.3 show the supplies to be in 
accordance with the contract requirements, the cost of the inspections, tests and analyses shall be 
defrayed by the purchaser. 

8.5 Where the supplies or services referred to in clauses 8.2 and 8.3 do not comply with the contract 
requirements, irrespective of whether such supplies or services are accepted or not, the cost in connection 
with these inspections, tests or analyses shall be defrayed by the supplier. 

8.6 Supplies and services which are referred to in clauses 8.2 and 8.3 and which do not comply with the 
contract requirements may be rejected. 

8.7 Any contract supplies may on or after delivery be inspected, tested or analysed and may be rejected if 
found not to comply with the requirements of the contract. Such rejected supplies shall be held at the cost 
and risk of the supplier, who shall, when called upon, remove them immediately at his own cost and 
forthwith substitute them with supplies which do comply with the requirements of the contract. Failing such 
removal, the rejected supplies shall be returned at the suppliers cost and risk. Should the supplier fail to 
provide the substitute supplies forthwith, the purchaser may, without giving the supplier further opportunity 
to substitute the rejected supplies, purchase such supplies as may be necessary at the expense of the 
supplier. 

8.8 The provisions of clauses 8.4 to 8.7 shall not prejudice the right of the purchaser to cancel the contract 
on account of a breach of the conditions thereof, or to act in terms of Clause 23 of the GCC. 

9. Packing 

9.1 The supplier shall provide such packing of the goods as is required to prevent their damage or 
deterioration during transit to their final destination, as indicated in the contract. The packing shall be 
sufficient to withstand, without limitation, rough handling during transit and exposure to extreme 
temperatures, salt and precipitation during transit, and open storage. Packing, case size and weights shall 
take into consideration, where appropriate, the remoteness of the goods' final destination and the absence 
of heavy handling facilities at all points in transit. 
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9.2 The packing, marking, and documentation within and outside the packages shall comply strictly with such 
special requirements as shall be expressly provided for in the contract, including additional requirements, 
if any, specified in the sec, and in any subsequent instructions ordered by the purchaser. 

10. Delivery and documents 

10.1 Delivery of the goods shall be made by the supplier in accordance with the terms specified in the contract. 
The detafls of shipping and/or other documents to be furnished by the supplier are specified in the sec. 

10.2 Documents to be submitted by the supplier are specified in the sec. 

11. Insurance 

11 .1 The goods supplied under the contract shall be fully insured, in a freely convertible currency, against loss 
or damage incidental to manufacture or acquisition, transportation, storage and delivery in the manner 
specified in the sec. 

12, Transportation 

12.1 Should a price other than an all-inclusive delivered price be required, this shall be specified in the sec. 

13. Incidental Services 

13.1 The supplier may be required to provide any or all of the following services, including additional services 
(If any) specified in the sec: 
(a) performance or supervision of on-site assembly, and/or commissioning of the supplied goods; 
{b) furnishing of tools required for the assembly and/or maintenance of the supplied goods; 
(c) furnishing of a detailed operations and maintenance manual for each appropriate unit of the supplied 

goods; 
{d) performance or supervision or maintenance and/or repair of the supplied goods, for a period of time 

agreed by the parties, provided that this service shall not relieve the supplier of any warranty 
obligations under this contract; and 

(e) training of the purchaser's personnel, at the supplier's plant and/or on-site, in assembly, start-up, 
operation, maintenance, and/or repair of the supplied goods. 

13.2 Prices charged by the supplier for incidental services, if not included in the contract price for the goods, 
shall be agreed upon in advance by the parties and shall not exceed the prevailing rates charged to other 
parties by the supplier for similar services. 

14. Spare parts 

14.1 As specified in the sec, the supplier may be required to provide any or all of the following materials, 
notifications, and information pertaining to spare parts manufactured or distributed by the supplier: 
(a) such spare parts as the purchaser may elect to purchase from the supplier, provided that this election 

shall not relieve the supplier of any warranty obligations under the contract; and 
(b) in the event of termination of production of the spare parts: 

(i) Advance notification to the purchaser of the pending termination, in sufficient time to permit the 
purchaser to procure needed requirements; and 

(ii) following such termination, furnishing at no cost to the purchaser, the blueprints, drawings, and 
specifications of the spare parts, if requested. 

15. Warranty 

15.1 The supplier warrants that the goods supplied under the contract are new, unused, of the most recent or 
current models, and that they incorporate all recent improvements in design and materials unless provided 
otherwise in the contract. The supplier further warrants that all goods supplied under this contract shall 
have no defect arising from design, materials, or workmanship (except when the design and/or material 
is required by the purchaser's specifications), or from any act or omission of the supplier, that may develop 
under normal use of the supplied goods in the conditions prevailing in the country of final destination. 
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15.2 This warranty shall remain valid for 12 (twelve) months after the goods, or any portion thereof, as the 
case may be, have been delivered to and accepted at the final destination indicated in the contract, or for 
18 (eighteen) months after the date of shipment from the port or place of loading in the source country, 
whichever period concludes earfier, unless specified otherwise in the sec. 

15.3 The purchaser shall notify the supplier promptly, fn writing, of any claims arising under this warranty. 

15.4 Upon receipt of such notice, the supplier shall, within the period specified in the sec and with all 
reasonable speed, repair or replace the defective goods or parts thereof, without costs to the purchaser. 

15.5 If the supplier, having been notified, fails to remedy the defect(s) within the period specified in the sec, 
the purchaser may proceed to take such remedial action as may be necessary, at the supplier's risk and 
expense and without prejudice to any other rights which the purchaser may have against the supplier 
under the contract. 

16. Payment 

16.1 The method and conditions of payment to be made to the supplier under this contract shall be specified 
in the sec. 

16.2 The supplier shall furnish the purchaser with an invoice accompanied by a copy of the delivery note and 
upon fulfilment of any other obligations stipulated in the contract. 

16.3 Payments shall be made promptly by the purchaser, but in no case later than 30 (thirty) days after 
submission of an invoice or claim by the supplier. 

16.4 Payment will be made in Rand unless otherwise stipulated in the sec. 

17. Prices 

17.1 Prices charged by the supplier for goods delivered and services performed under the contract shall not 
vary from the prices tendered by the supplier in his bid, with the exception of any price adjustments 
authorized in the SCC or in the purchaser's request for bid validity extension, as the case may be. 

18. Contract Amendments 

18.1 No variation in or modification of the terms of the contract shall be made except by written amendment 
signed by the parties concerned. 

19. Assignment 

19.1 The supplier shall not assign, in whole or In part, its obligations to perform under the contract, except with 
the purchaser's prior written consent. 

20. Subcontracts 

20.1 The supplier shall notify the purchaser in writing of all subcontracts awarded under this contract if not 
already specified in the bid. Such notification, in the original bid or later, shall not relieve the supplier from 
any liability or obligation under the contract. 

21. Delays In the supplier's performance 

21 . 1 Delivery of the goods and performance of services shall be made by the supplier in accordance with the 
time schedule prescribed by the purchaser in the contract. 

21.2 If at any time during the performance of the contract, the supplier or its subcontractor(s) should encounter 
conditions impeding timely delivery of the goods and performance of services, the supplier shall promptly 
notify the purchaser in writing of the fact of the delay, its likely duration and its cause(s). As soon as 
practicable after receipt of the supplier's notice, the purchaser shall evaluate the situation and may at his 
or her discretion extend the supplier's time for performance, with or without the imposition of penalties, in 
which case the extension shall be ratified by the parties by amendment of contract. 
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21.3 No provision in a contract shall be deemed to prohibit the obtaining of supplies or services from a national 
department, provincial department, or a local authority. 

21.4 The right is reserved to procure, outside of the contract, small quantities of supplies; or to have minor 
essential services executed if an emergency arises, or the supplier's point of supply is not situated at or 
near the place where the supplies are required, or the supplier's services are not readily available. 

21.5 Except as provided under GCC Clause 25, a delay by the supplier in the performance of its delivery 
obligations shall render the supplier liable to the imposition of penalties, pursuant to GCC Clause 22, 
unless an extension of time is agreed upon pursuant to GCC Clause 21.2 without the application of 
penalties. 

21.6 Upon any delay beyond the delivery period in the case of a supplies contract, the purchaser shall, without 
cancelling the contract, be entitled to purchase supplies of a similar quality and up to the same quantity 
in 
substitution of the goods not supplied in conformity with the contract and to return any goods delivered 
later at the supplier's expense and risk, or to cancel the contract and buy such goods as may be required 
to complete the contract and, without prejudice to his other rights, be entitled to claim damages from the 
supplier. 

22. Penalties 

22.1 Subject to GCC Clause 25, if the supplier fails to deliver any or all of the goods or to perform the services 
within the period(s) specified in the contract, the purchaser shall, without prejudice to its other remedies 
under the contract, deduct from the contract price, as a penalty, a sum calculated on the delivered price 
of the delayed goods or unperformed services, using the current prime interest rate, calculated for each 
day of the delay until actual delivery or performance. The purchaser may also consider termination of the 
contract pursuant to GCC Clause 23. 

23. Termination for default 

23.1 The purchaser, without prejudice to any other remedy for breach of contract, by written notice of default 
sent to the supplier, may terminate this contract in whole or in part: 

(a) if the supplier fails to deliver any or all of the goods within the period{s) specified in the contract, or 
within any extension thereof granted by the purchaser pursuant to GCC Clause 21.2; 

(b) if the supplier fails to perform any other obligation(s) under the contract; or 
(c) if the supplier, in the judgment of the purchaser, has engaged in corrupt or fraudulent practices in 

competing for or in executing the contract. 

23.2 In the event the purchaser terminates the contract in whole or in part, the purchaser may procure, upon 
such terms and in such manner as it deems appropriate, goods, works or services similar to those 
undelivered, and the supplier shall be liable to the purchaser for any excess costs for such similar goods, 
works or services. However, the supplier shall continue performance of the contract to the extent not 
terminated. 

23.3 Where the purchaser terminates the contract In whole or in part, the purchaser may decide to impose a 
restriction penalty on the supplier by prohibiting such supplier from doing business with the public sector 
for a period not exceeding 10 years. 

23.4 If a purchaser intends imposing a restriction on a supplier or any person associated with the supplier, the 
supplier will be allowed a time period of not more than 14 (fourteen) days to provide reasons why the 
envisaged restriction should not be imposed. Should the supplier fall to respond within the stipulated 14 
(fourteen) days the purchaser may regard the intended penalty as not objected against and may impose 
it on the supplier. 

23.5 Any restriction imposed on any person by the Accounting Officer/Authority will, at the discretion of the 
Accounting Officer/Authority, also be applicable to any other enterprise or any partner, manager, director 
or other person who wholly or partly exercises or exercised or may exercise control over the enterprise of 
the first-mentioned person, and with which enterprise or person the first-mentioned person is or was, in 
the opinion of the Accounting Officer/Authority, actively associated. 
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23.6 If a restriction is imposed, the purchaser must, within 5 (five) working days of such imposition, furnish the 
National Treasury with the following information: 
(i) the name and address of the supplier and/or person restricted by the purchaser; 
(ii) the date of commencement of the restriction; 
(iii) the period of restriction; and 
(iv) the reasons for the restriction. 

These details will be loaded in the National Treasury's central database of suppliers or persons prohibited 
from doing business with the public sector. 

23. 7 If a court of law convicts a person of an offence as contemplated in sections 12 or 13 of the Prevention 
and Combating of Corrupt Activities Act, Act 12 of 2004, the court may also rule that such person's name 
be endorsed on the Register for Tender Defaulters. When a person's name has been endorsed on the 
Register, the person will be prohibited from doing business with the public sector for a period of not less 
than five years and not more than 1 0 years. The National Treasury is empowered to determine the period 
of restriction, and each case will be dealt with on its own merits. According to section 32 of the Act the 
Register must be open to the public. The Register can be perused on the National Treasury website. 

24. Anti-dumping and countervalllng duties and rights 

24.1 When, after the date of bid, provisional payments are required, or anti-dumping or countervailing duties 
are imposed, or the amount of a provisional payment or anti-dumping or countervailing right is increased 
in respect of any dumped or subsidised import, the State Is not liable for any amount so required or 
imposed, or for the amount of any such increase. When, after the said date, such a provisional payment 
is no longer required or any such anti-dumping or countervailing right is abolished, or where the amount 
of such provisional payment or any such right is reduced, any such favourable difference shall, on 
demand, be paid forthwith by the contractor to the State, or the State may deduct such amounts from 
moneys (if any) which may otherwise be due to the contractor in regard to supplies or services which he 
or she delivered or rendered, or ls to deliver or render in terms of the contract or any other contract or any 
other amount which may be due to him or her. 

25. Force majeure 

25.1 Notwithstanding the provisions of GCC Clauses 22 and 23, the supplier shall not be liable for forfeiture of 
its performance security, damages, or termination for default if, and to the extent that, his delay In 
performance or other failure to perform his obligations under the contract is the result of an event of force 
majeure. 

25.2 If a force majeure situation arises, the supplier shall notify the purchaser promptly, in writing, of such 
condition and the cause thereof. Unless otherwise directed by the purchaser in writing, the supplier shall 
continue to perform its obligations under the contract as far as is reasonably practical, and shall seek all 
reasonable alternative means for performance not prevented by the force majeure event. 

26. Termination for Insolvency 

26.1 The purchaser may at any time terminate the contract by giving written notice to the supplier if the supplier 
becomes bankrupt or otherwise insolvent. In this event, termination will be without compensation to the 
supplier, provided that such termination will not prejudice or affect any right of action or remedy which has 
accrued or will accrue thereafter to the purchaser. 

27. Settlement of Disputes 

27.1 If any dispute or difference of any kind whatsoever arises between the purchaser and the supplier in 
connection with or arising out of the contract. the parties shall make every effort to resolve such dispute 
or difference amicably, by mutual consultation. 

27.2 If, after 30 (thirty) days, the parties have failed to resolve their dispute or difference by such mutual 
consultation, then either the purchaser or the supplier may give notice to the other party of his intention 
to commence with mediation. No mediation in respect of this matter may be commenced unless such 
notice is given to the other party. 

27.3 Should it not be possible to settle a dispute by means of mediation, it may be settled in a South African 
court of law. 
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27.4 Mediation proceedings shall be conducted in accordance with the rules of procedure specified in the SCC. 

27.5 Notwithstanding any reference to mediation and/or court proceedings herein, 
(a) the parties shall continue to perform their respective obligations under the contract unless they 

otherwise agree; and 
(b) the purchaser shall pay the supplier any monies due to the supplier. 

28. Limitation of Llablllty 

28.1 Except in cases of criminal negligence or wilful misconduct, and in the case of infringement pursuant to 
Clause 6: 
(a) the supplier shall not be liable to the purchaser, whether in contract, tort, or otherwise, for any indirect 

or consequential loss or damage, loss of use, loss of production, or loss of profits or interest costs, 
provided that this exclusion shall not apply to any obligation of the supplier to pay penalties and/or 
damages to the purchaser; and 

(b) the aggregate liability of the supplier to the purchaser, whether under the contract, in tort or otherwise, 
shall not exceed the total contract price, provided that this limitation shall not apply to the cost of 
repairing or replacing defective equipment. 

29. Governing language 

29.1 The contract shall be written In English. All correspondence and other documents pertaining to the 
contract that is exchanged by the parties shall also be written in English. 

30. Applicable Law 

30.1 The contract shall be interpreted in accordance with South African laws, unless otherwise specified in the 
sec. 

31. Notices 

31.1 Every written acceptance of a bid shall be posted to the supplfer concerned by registered or certified mail, 
and any other notice to him shall be posted by ordinary mail, to the address furnished in his bid or to the 
address notified later by him in writing; and such posting shall be deemed to be proper service of such 
notice. 

31.2 The time mentioned in the contract documents for performing any act after such aforesaid notice has 
been given, shall be reckoned from the date of posting of such notice. 

32. Taxes and Duties 

32.1 A foreign supplier shall be entirely responsible for all taxes, stamp duties, licence fees, and other such 
levies imposed outside the purchaser's country. 

32.2 A local supplier shall be entirely responsible for all taxes, duties, licence fees, etc., incurred until delivery 
of the contracted goods to the purchaser. 

32.3 No contract shall be concluded with any bidder whose tax matters are not in order. Prior to the award of 
a bid the Department must be in possession of a tax compliance Status Pin Number/s submitted by the 
bidder. This certificate must be an original issued by the South African Revenue Services. 

33. National Industrial Participation (NIP) Programme 

33.1 The NIP Programme administered by the Department of Trade and Industry shall be applicable to all 
contracts that are subject to the NIP obligation. 

34. Prohibition of Restrictive practices 

34.1 In terms of section 4 (1) (b) (iii) of the Competition Act, Act 89 of 1998, as amended, an agreement 
between or concerted practice by firms, or a decision by an association of firms, is prohibited if it is 
between parties in a horizontal relationship and if a bidder(s) is/are or a contractor(s) was/were involved 
in collusive bidding (or bid rigging). 
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34.2 If a bidder(s) or contractor(s), based on reasonable grounds or evidence obtained by the purchaser, 
has/have engaged in the restrictive practice referred to above, the purchaser may refer the matter to the 
Competition Commission for investigation and possible imposition of administrative penalties as 
contemplated in the Competition Act, Act 89 of 1998. 

34.3 If a bidder{s) or contractor(s) has/have been found guilty by the Competition Commission of the restrictive 
practice referred to above, the purchaser may, in addition and without prejudice to any other remedy 
provided for, invalidate the bid(s) for such item(s) offered, and/or terminate the contract in whole or part, 
and/or restrict the bidder(s) or contractor(s) from conducting business with the public sector for a period 
not exceeding 10 (ten) years and/or claim damages from the bidder(s) or contractor(s) concerned. 

36. Offer and acceptance of work allocation 

35.1 Suppliers, once appointed and subject to operational requirements, will be invited to deliver the goods or 
services on a "winner-takes-all" basis, whereby the order will always be offered and, if accepted, allocated 
to the highest ranked supplier ("the winner"), and only if he refuses will the work be offered to the next 
highest ranked supplier from the alternative supplier(s). 
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PART 4 :SPECIFICATION(S) 

This tender is for the procurement of skills and services that support transversal management in the business 
areas outlined below. The purpose of the procurement is to facilitate access to and application of project, portfolio 
and programme management skills and services as well as other related services within and/or across different 
directorates, functions and disciplines within the City of Cape Town (CCT). Resultant contracts will enable 
deployment of these skills and services in a way that fosters horizontal and vertical integration between 
directorates, departments and functions and supports the continued efforts to transform the CCT's organisational 
culture from hierarchical- (and "silo'd") management, to an integrated and collaborative administration. 

13.1 CATEGORY A-ORGANISATIONAL, BUSINESS AND DEPARTMENTAL 
PROCESS DESIGN & IMPROVEMENT 

This category includes (but is not limited to): 
• Strategy and Case for Change development 
• "As ls" and "To Be" modelling 
• Performance Frameworks development 
• Improvement Plans 
• Bench Marking 
• Compliance and Quality Management 
• design and use of methodologies 

In the following areas: 

a) Organisational Design is the methodology which identifies aspects of work flow, procedures, 
structures and systems and realigns them to suit current organisational realities/goals and then 
develops plans to implement the new changes whilst Organisational Improvement is the process of 
setting organisational goals and objectives towards increased performance. 

b) Business Design applies the principles and practices of design to help the organisation to create 
new value and new forms of competitive advantage. At its core, Business Design is the integration 
of customer empathy, experience design and business strategy, whilst Business Improvement is a 
management exercise to identify areas where accuracy, efficiency and effectiveness can be 
improved. 

c) Departmental Design is the definition of the organisation work functions, taking a bottom-up 
approach to Business design, whilst Departmental Improvement is measuring the output of a 
particular business processes or procedures, then modifying the process or procedure to increase 
the output, increase efficiency, or increase the effectiveness of the process or procedure. 

d) Process Design & Improvement for the Organisational, Business & Departmental functions is 
the process of originating and developing a plan for a product, service or process, which takes a set 
of input resources which are then used to transform something into outputs of products or services 
whilst the Process Improvement is the proactive task of identifying, analysing and improving upon 
existing organisational, business and departmental processes to optimise and to meet new quotas 
or standards of quality. 

e) Change Management is designing and executing a Change Management approach that significantly 
increase the likelihood of change success, by overcoming resistance and maximising, accelerating 
and sustaining adoption of "the new". A Change Management Strategy may include, but is not limited 
to: 

i. Change Impact Assessments: identifying the potential consequences of a change, or 
estimating what needs to be modified to accomplish a change, particularly the impacts 
on people or people management processes within the organisation. 
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ii. Organlsatlonal Readiness & Risk Assessments: an evaluation of the organisation's 
overall readiness (and/or resistance) to change, identifying areas needing more attention 
to mitigate organisational risk. 

iii. Stakeholder Management: Stakeholder identification & analysis; planning, design, 
development and execution of relevant communication and Stakeholder engagements 
through the phases of Preparing for Change, Implementing Change and Sustaining 
Change. 

f) Facilitation Is the act of engaging participants in creating, discovering and applying learning 
insights, plans, process designs and/or team agreements. It includes defining success ahead of 
time, self-preparation, preparing the learning environment, preparing the content and holding the 
space and the process for delegates to engage effectively with each other and with the content 
and/or emergent ideas as relevant to desired outcomes. It also includes reports following 
engagement. 

g) Facllltatlon Methodology is the selection and/or design of a facilitation approach or 
methodology best suited to help a group reach the desired outcomes. 
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!Resource Requirements 
rrhe minimum qualification and experience requirements per position are shown in the table below: 

ROLE ITEM JOB TITLE- MINIMUM QUALIFICATION MINIMUM 
ROLE RESOURCE EXPERIENCE DESCRIPTION NO. LEVEL REQUIREMENTS (Years) 
CATEGORY Organlsatlonal, Design/ M Degree in Commerce/ 
A Business and 

A.1 Improvement Industrial Engineering / 10 Departmental, Specialist relevant field as per work 
Process briefscooe 
Design & 

Senior Design/ B Degree in Commerce/ 
Improvement Industrial Engineering / 8 

A.2 Improvement relevant field as per work Analyst 
brief scooe 

Design B Degree in Commerce/ 

A.3 /Improvement Industrial Engineering/ 5 relevant field as per work Analyst brief scope 
M Degree in Commerce I 

A.4 
Performance Industrial Engineering/ 

10 Specialist relevant field as per work 
brief scooe 

Senior B Degree in Commerce/ 

A.5 Performance Industrial Engineering / 
8 

Analyst relevant field as per work 
brief scope 
B Degree in Commerce I 

A.6 
Performance Industrial Engineering/ 

5 Analyst relevant field as per work 
brief scope 

OD Maturity M degree in 
A.7 Specialist Organisational/Industrial 10 

Psvcholoav 
M Degree in Human 

Change & 
Resource Management or 

A.8 Transformation Organisational/Industrial 
10 

Specialist Psychology with Change 
Management course or 
module completed 
B Degree in Human 

Senior Change Resource Management or 
A.9 Manager Organisational Psychology 8 

with Change Management 
course or module completed 
B Degree in Human 

Junior Change Resource Management or 
A.10 Manager/Change Organisational Psychology 5 

Analyst with Change Management 
course or module completed 
B Degree in Human 
Resource Management or 

Senior Organisational Psychology or 
A.11 Communications Business Management with 8 

Manager Change Management or 
Communications course or 
module completed 
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~ ATEGORY Organlsatlonal, ITEM JOB TITLE- MINIMUM QUALIFICATION MINIMUM 
~ (cont.) Business, NO. RESOURCE REQUIREMENTS EXPERIENCE 

iDepartmental and LEVEL (Years) 
Process Design & B Degree In Human 
Improvement (cont.) Resource Management or 

Organisational Psychology or 

A.12 Communications Business Management with 
5 Manager Change Management or 

Communications 
course/module/diploma 
completed 

A.13 Communications Diploma in Communications 3 Analvst 

A.14 Graphic Designer Diploma in Graphic Design 3 

A.15 Facilitation M Degree or MBA or PhD in 
10 Specialist relevant field 

B Degree in Commerce / HR 
A.16 Senior Facilitator / Business Management I 8 

Industrial Enaineerina / IT 
B Degree in Commerce I HR 

A.17 Facilitator / Business Management I 5 
Industrial EnQineerini:i / IT 

Administrative Grade 12 & Post Matrfc 
A.18 Assistant Certificate/Diploma in 5 

relevant field 
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] 13.2 CATEGORY B - ADVISORY SERVICES 

This category is for the procurement of a comprehensive consulting offering where the supplier conducts research, 
analysis, and benchmarking activities to deverop findings, conclusions, and recommendations for the CCT to 
consider in its decision-making processes. This service is multidisciplinary and can encompass a wide range of 
deliverables designed to inform and improve various aspects of the CCT The key components and deliverables 
include (but are not limited to): 

a) Policy Development and Analysis 
• Assisting in the creation, review, and enhancement of policies and regulations to align them with best 

practices, legal requirements, and organisational goals. 
• Conducting policy impact assessments and providing recommendations for policy improvements. 

b) Research Activities 
• Conducting in-depth research on specific topics, issues, industries or sectors to gather data, insights, 

and trends. 
• Analysing research findings and drawing meaningful conclusions. 
• Benchmarking against industry standards and best practices to identify areas for improvement. 

c) Benchmarking 
• Comparing organisational processes, performance, and practices against industry peers or leading 

organisations. 
• Identifying strengths and weaknesses through benchmarking analyses. 
• Recommending strategies to align with or surpass industry benchmarks. 

Deliverables include (but are not limited to): 
• 

• 
• 

• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 

Management Systems: Designing systems to enhance operational efficiency, including software solutions 
and standardised procedures. 
Technical Reports: Providing technical documentation and reports based on research and analysis . 
Strategic Plans: Developing comprehensive strategies to guide organisational goals and address 
challenges. 
Management Tools: Creating tools and resources for effective decision-making and operations . 
Methodologies and Guides: Developing standardised methodologies and guidelines for processes . 
Reports: Compiling detailed reports with recommendations and actionable insights . 
Prioritisation Criteria: Establishing criteria for project prioritisation and resource allocation . 
Business Plans: Crafting business plans for specific projects or initiatives . 
Collaboration Initiatives: Facilitating collaboration among stakeholders for common objectives . 
Planning and Urbanisation Advice: Providing guidance on urban planning, land use, and sustainability . 
Presentation Decks: Creating visual presentations to communicate findings and strategies . 
Implementation Plans: Outlining actionabre steps and timelines for implementing recommendations . 
Progress Trackers: Developing tools to monitor and track implementation progress . 
Dashboards: Designing dashboards for real-time performance measurement and reporting . 
Process Documentation: Documenting and optimising organisational processes . 
Specialised Recommendations: Offering expert advice on specific challenges or opportunities . 
Prototypes and Tools: Developing prototypes or tools to test and demonstrate solu~ions . 

In summary, an advisory service encompasses a wide range of activities, including policy development, research, 
and benchmarking, with the aim of providing the CCT with valuable insights, strategies, and tools to inform 
decision-making, enhance efficiency, and achieve organisational objectives. 
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Resource Requirements 
The minimum qualification and experience requirements per position are shown in the table below: 

ROLE ITEM JOB TITLE- MINIMUM QUALIFICATION MINIMUM 
ROLE RESOURCE EXPERIENCE DESCRIPTION NO. LEVEL REQUIREMENTS (Years) 
CATEGORY Advisory M Degree in Commerce I 
B Services 

8.1 
Specfalist Advisory Business Management I 

10 Consultant Engineering / relevant field as 
per work brief scope 
B Degree in Commerce I 

8.2 Senior Advisory Business Management / 
8 Consultant Engineering I relevant field as 

per work brief scope 
B Degree in Commerce / 

8 .3 
Advisory Business Management / 5 Consultant Engineering / relevant field as 

per work brief scooe 

Information M Degree in relevant field as 
B.4 Specialist per work brief scope I 10 

relevant ICT certifications 
B Degree in Commerce/ 

Senior Information Business Management / 
8.5 Analyst Engineering / IT I relevant 8 

field as per work brief scope / 
relevant ICT certifications 
B Degree in Commerce / 
Business Management I 

8.6 Information Analyst Engineering / IT / relevant 5 
field as per work brief scope / 
relevant ICT certifications 

8.7 Data Specialist M Degree in relevant field as 10 per work brief scope 

8.8 Senior Data 
Relevant B Degree 8 Analvst 

8 .9 Data Analyst Relevant B Degree 5 

M Degree in Commerce I 

8.10 
Research Business Management I 

10 Specialist Engineering/ relevant field as 
oer work brief scooe 
B Degree in Commerce/ 

8.11 Senior Researcher Business Management J 8 Engineering / relevant field as 
per work brief scooe 
B Degree in Commerce 
/ Business Management 

8.12 Researcher / Engineering/ relevant 5 
field as per work brief 
scope 
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13.3 CATEGORY C - FINANCIAL IMPACT ASSESSMENTS, FEASIBILITY 
STUDIES, BUSINESS CASE DESIGN, 
COMPREHENSIVE FINANCIAL ANALYSIS AND 
FINANCIAL MANAGEMENT & COST BENEFIT 
ANALYSIS 

In the realm of project management, a suite of critical financial services plays a pivotal role in project initiation and 
oversight. These include (but are not limited to): 
• Financial Impact Assessments and Feasibility Studies 
• Business Case Design 
• Comprehensive Financial Analysis 
• Financial Management Studies and Cost Benefit Analysis 

a) Financial Impact Assessments and Feasibility Studies 
To initiate and manage projects effectively, financial Impact assessments and feasibility studies are 
indispensable. They serve as the cornerstone for evaluating the viability of projects and changes within 
the CCT. These assessments meticulously capture and evaluate the potential costs of initiatives within a 
formal business case, ensuring that costs are systematically categorised and managed over the 
investment life cycle. Crucially, these assessments involve the engagement of the CCT's financial 
functions, with approvals seamlessly integrated into the broader CCT hierarchy. The resulting business 
justification defines the initiative's value to the business and includes a financial appraisal of various 
options. Throughout the initiative's life cycle, the business justification remains central to decision-making, 
often linked to formal review stages that evaluate the costs and benefits associated with alternative 
courses of action. 

b) Business Case Design 
A Business Case serves as a written value proposition aimed at enlightening decision-makers and 
persuading them to take concrete actions. It constitutes the foundational document in the decision-making 
process. 

c) Comprehensive Financial Analysis 
Financial Impact Assessments and Feasibility Studies are all-encompassing, taking into account a 
spectrum of relevant factors, including economic, technical, legal, and scheduling considerations. This 
comprehensive approach gauges the likelihood of success and yields a range of deliverables, including: 
Cost Benefit Analysis (quantitative and qualitative considerations to evaluate the value for money of 
specific projects or investment opportunities). This analysis employs metrics such as benefits-to-cost ratio 
(and other key indicators to inform decision-making), impact assessments, and Return on Investment 
(ROI) studies to gauge viability and assess the social and financial impact of proposed models or 
strategies. Social ROI analysis, which quantifies changes relevant to stakeholders and reflects how 
change is achieved by measuring social, environmental, and economic outcomes with monetary values. 
Financial ROI measurement, focusing on the financial benefits of the project relative to its implementation 
costs. Financial costing of various options and proposals to furnish decision-makers with insights into the 
cost implications of potential interventions and the determination of optimal courses of action. 

d) Financial Management and Cost-Benefit Analysis 
Financial management orchestrates the availability of funds to underpin sound investment decisions. 
Financial management studies encompass planning, organising, directing, and controlling financial 
activities across the CCT. This involves the application of general management principles to optimise the 
utilisation of financial resources. 

In summary these studies seek to ensure that financial considerations are seamlessly integrated into the CCT's 
decision-making processes. This results in enhanced project viability, responsible financial stewardship, and 
sustainable growth, enabling the CCT to embark on projects with confidence and precision. 
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Resource Requirements 
The minimum qualification and experience requirements per position are shown in the table below: 

ROLE ITEM JOB TITLE- MINIMUM QUALIFICATION MINIMUM 
ROLE RESOURCE EXPERIENCE DESCRIPTION NO. LEVEL REQUIREMENTS (Years) 
CATEGORY Financial Impact 

Specialist Chartered Accountant with M 
C Assessments, C.1 Degree or MBA or PhD in 10 

Feaslblllty Accountant relevant field 
Studies, C.2 Senior Accountant Chartered Accountant 8 
Business Case 
Design, C.3 Accountant B Degree in Accounting 5 
Comprehensive Actuary with M Degree or 
Financial C.4 Financial Specialist MBA or PhD in relevant 10 
Analysis And field 
Financial Senior Financial 
Management & C.5 

Analyst Actuary 8 
Cost Benefit 
Analysis C.6 Financial Analyst B Degree in Finance 5 

C.7 Economic M Degree in Economics 10 
Soeclalist 

C.8 Senior Economist B Degree in Economics 8 
C.9 Economist B Degree in Economics 5 

C.10 
Senior Socio- B Degree in Economics 8 
Economic Analyst 

C.11 
Socio-Economic B Degree in Economics 5 
Analvst 
Commercial and M Degree or MBA or PhD in 

C.12 Regulatory · 10 
Specialist relevant field 

Senior B Degree in Commerce / 
C.13 Commercial Business Management/ 8 

Analvst Enoineerina 

Commercial B Degree in Commerce / 
C.14 

Analyst Business Management/ 5 
Enaineering 
Grade 12 and relevant 

C.15 Administrator 
experience providing clerical 3 
support in relevant field as per 
work brief scope 
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113.4 CATEGORY D -PORTFOLIO MANAGEMENT 

The services required for this category include (but is not limited to) the following: 

a) Project Screening and Review 

• 

• 
• 
• 
• 

• 
• 

These are an essential categories of the City's budget decision-making process. They involve continuous 
evaluation and management of selected projects to deliver maximum benefits to stakeholders. The 
reviews focus on data captured in the City's SAP PPM system and cover the following key aspects: 
Strategic Planning: Align project portfolio planning with strategic objectives . 
Informed Decisions: Make strategic decisions based on cost, risk, impact, and benefits . 
Resource Prioritisation: Allocate resources based on the current environment, capacity, and capabitity . 
Frequent Review: Quarterly review project portfolio planning for progress, cost, risk, and financial 
alignment. 
Decision Support: Provide decision support for successful portfolio management. 
Risk Management: Manage threats and opportunities to minimise risks and maximize opportunities . 

b) Portfolio Analysis and Prioritisation 

• 

• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 

This work focuses on using the analysis of data captured in the SAP PPM system to inform decision 
relating to portfolio management and prioritisation. 
Key tasks include: 
Program and project selection . 
Alignment with strategic objectives . 
Identify dependencies and evaluates risks . 
Monitor progress and optimise benefits . 
Decision support for portfolio management. 
Screening, assessment, and advisory services for senior management. 
Monitoring of procurement and contract timelines . 
Monitoring project manager comments . 
Ongoing alignment with strategic objectives . 
Assessment of new requirements against organisational capability . 
Progress monitoring and optimisation . 
Lessons learned and skills transfer . 
Collaboration with finance, supply chain, and contract management stakeholders . 
Continuous improvement and standardisation across the organisation . 

c) Project Management Office (PMO) establishment, maturity and delivery of services 
• 

• 

• 
• 

• 

• 

Establishing a Project Management Office (PMO) is a strategic initiative for organisations aiming to 
enhance project delivery, streamline processes, and align projects with overarching business goals. The 
journey to set up a PMO involves several core functions and key steps, which can be summarized as 
follows: 
At the outset, it's crucial to understand why the PMO is being established and what specific objectives it 
aims to achieve. 
Structure the PMO to align with the specific needs of the City for the particular department or directorate . 
Select the right team members to ensure the PMO's success. Key roles include: 

o PMO Manager: Responsible for overall PMO leadership, strategy alignment, and stakeholder 
engagement. 

o Project Managers: Skilled professionals responsible for managing individual projects within the 
portfolio. 

o Portfol!o Managers: Experts in portfolio management who ensure alignment with strategic 
objectives and prioritise projects. 

o Analysts: Data-driven professionals who provide insights into project performance, risk 
assessment, and resource allocation. 

The PMO should establish clear processes, methodologies, and best practices to guide project 
management efforts. These processes should cover project initiation, planning, execution, monitoring, 
and closure - these are mostly already defined for the City of Cape Town, but may need enhancement 
as the discipline matures within the City and as industry best practice evolves. 
Invest in appropriate tools and technology to support PMO operations. These tools can aid in project and 
portfolio management, resource allocation, risk assessment, financial tracking, and reporting. 

• The PMO should establish governance mechanisms for reviewing project progress, assessing risks, and 
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making decisions about project initiation, continuation, or termination. Regular reporting to senior 
management and stakeholders is essential to keep all parties informed. 

• Introducing a PMO represents a significant change in a department's Project Management approach. 
Implementing effective Change Management strategies is vital to ensure smooth adoption. 
Communication, training, and ongoing support are essential components of successful Change 
Management. 

• Once the PMO is operational, it's important to monitor Its performance continuously. Key Performance 
Indicators (KPls) and metrics should be established to assess the PMO's effectiveness. Regular reviews 
of project portfolio performance and PMO processes help identify areas for improvement. A culture of 
continuous improvement ensures the PMO evolves to meet changing needs management and 
stakeholders Is essential to keep all parties Informed. 

• Introducing a PMO represents a significant change In a department's Project Management approach. 
Implementing effective Change Management strategies is vital to ensure smooth adoption. 
Communication, training, and ongoing support are essential components of successful Change 
Management. 

• Once the PMO is operational, it's important to monitor its performance continuously. Key Performance 
Indicators (KPls) and metrics should be established to assess the PMO's effectiveness. Regular reviews 
of project portfolio performance and PMO processes help identify areas for improvement. A culture of 
continuous improvement ensures the PMO evolves to meet changing needs. 

In summary, setting up a Project Management Office involves defining its purpose, structuring the team, 
establishing processes, implementing tools, defining governance, managing change, and maintaining a focus on 
continuous Improvement. Well-implemented PMO's will enhance the CCT's project management capabilities, 
leading to improved project outcomes and strategic alignment. 
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~esource Requirements: 
The minimum qualification and experience requirements per position are shown in the table below: 

ROLE ITEM JOB TITLE-
ROLE RESOURCE DESCRIPTION NO. LEVEL 
CATEGORY Portfolio 

Senior Project D Management 
D.1 Screener I 

Reviewer 

0,2 Project Screener / 
Reviewer 

D.3 
Project Portfolio 
Consultant 

0.4 
Senior Project 
Portfolio Analyst 

D.5 Project Portfolio 
Analyst 

D.6 PMO Specialist/ 
Manager 

PMO Senior 
0.7 Analyst I 

Consultant 

D.8 PMOAnalyst 

D.9 PMO Senior 
Administrator 

PMO D.10 
Administrator 

PMO Senior D.11 Project Manager 

PMO Project D.12 Manager 

Important Minimum Requirements Required above: 
'Project Management experience required 
"*SAP PPM experience required 
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MINIMUM QUALIFICATION MINIMUM 
EXPERIENCE 

REQUIREMENTS (Years) 
B Degree with Project 
Management module/ course or 8" 
NQF level 7 in Project 5** 
Manaqement 
B Degree with Project 
Management module/ course or 5* 
NQF level 7 in Project 2"* 
Management 
M Degree or MBA or PhD in 

10 
relevant field 
B Degree with Project 
Management module/ course or 

8 NQF level 7 in Project 
Manaaement 
B Degree with Project 
Management module/ course or 5 
NQF level 7 in Project 
Management 
M Degree in Project Management! 
Engineering / Business 10 Management (with Project 
Manaqement module/course) 
B Degree with Project Management 
Module /course or NQF level 7 in 8 
Project Management 
B Degree with Project Management 
Module /course or NOF level 7 in 5 
Proiect Manaciement 
National Diploma in Project 5 Management 
Grade 12 & Post Metric 
Certificate/Diploma in Project 2 
Manaaement 
B Degree with Project Management 
Module / course or NQF level 7 in 8 
Project Management 
B Degree with Project Management 
Module / course or NQF level 7 in 5 
Prolect ManaQement 
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113.5 CATEGORY E -PROGRAMME MANAGEMENT 

Programme management is a strategic approach to overseeing a portfolio of related projects and initiatives 
aimed at achieving broader organisational or governmental goals efficiently and effectively. It involves the 
coordination, alignment, and integration of multiple projects to ensure they collectively deliver intended 
outcomes and benefits. 

Key characteristics of programme management include: 
• Strategic Alignment: Programmes are initiated to advance the strategic objectives of the organisation. 

Programme managers must ensure that individual projects within the programme are aligned with these 
overarching goals. 

• Governance and Oversight: Robust governance structures are established to provide clear roles and 
responsibilities, decision-making frameworks, and accountability mechanisms. This includes 
programme boards or steering committees. 

• Resource Allocation: Programme managers allocate resources across constituent projects to optimise 
outcomes while staying within budget constraints. Resource optimisation ensures efficient use of funds. 

• Benefits Realisation: Emphasis is placed on realising benefits for the organisation and the public. 
Programme managers monitor and measure progress toward achieving benefits, both in the short and 
long tenn. 

• Risk Management: Proactive identification and management of risks at the programme level are 
essential. This includes addressing dependencies between projects and adapting to changing 
circumstances. 

• Stakeholder Engagement: Engaging a wide range of stakeholders, including government officials, 
agencies, and the public, is critical for programme success. Effective communication and collaboration 
foster support and shared goals. 

• Integration and Coordination: Programme managers coordinate the interdependencies among 
constituent projects, ensuring they work together harmoniously to achieve the overall programme 
objectives. 

• Monitoring and Reporting: Regularly monitoring the performance and progress of the entire programme 
is crucial. Transparent reporting provides stakeholders with insights into how the programme is 
delivering value. 

• Change Management: Programmes often involve significant organisational and process changes. 
Managing these changes effectively is vital to ensure smooth transitions and minimise disruptions. 

• Continuous Improvement: Programmes should incorporate lessons learned from previous projects and 
adapt to evolving circumstances. Continuous improvement ensures that programmes remain agile and 
responsive to changing needs. 

In summary, programme management is a holistic approach that goes beyond managing individual projects. It 
focuses on strategically aligning and overseeing a portfolio of projects to achieve broader organisational or 
governmental objectives. By promoting efficient resource allocation, benefits realization, and effective 
governance, programme management helps entities deliver better services and value to the public while 
managing risks and complexities. 
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esource Requirements: 

he minimum qualification and experience requirements per position are shown in the table below: 

MINIMUM 

ROLE ROLE ITEM JOB TITLE-RESOURCE MINIMUM QUALIFICATION EXPERIEN 
DESCRIPTION NO. LEVEL REQUIREMENTS CE 

Years 
CATEGORY Programme 

E.1 Programme Management M Degree or MBA or PhD in 10 
E Management S ecialist relevant field 

B Degree with Project 

E.2 Programme Manager 
Management module/course or 8 
NQF level 7 in Project 
Mana ement 

E.3 Programme Management NQF Level 6 in Project 5 
Coordinator Mana ement 

E.4 Programme Management NQF Level 4 in Project 3 
Administrator Mana ement 

E.5 Programme Management M Degree or MBA or PhD in 10 
Risk S eclallst relevant field 

NQF Level 6 in Project 

E.6 Programme Management Management and relevant 5 
Communication Planner Communication Management 

ualification 

Programme Management NQF Level 6 in Project 
E.7 Management and relevant Cost 5 

Cost Planner 
Plannin ualification 
B Degree with Project 

E.8 Programme Management Management module/course or 5 
Facilitator NQF level 7 in Project 

Mana ement 

Programme Management 
NQF Level 6 in Project 

E.9 Management and relevant 5 
Scheduler schedulin ualification 

B Degree with Project 

E.10 Programme Management Management module/course or 5 
Stakeholder Manager NQF level 7 in Project 

Mana ement 

E.11 M Degree or MBA or PhD in 10 
relevant field 

E.12 B Degree in Commerce I Business 5 
Mana ement I En ineerin 

E.13 Financial Specialist 
M Degree or MBA or PhD in 10 
relevant field 

E.14 Financial Analyst B Degree in Finance 5 

E.15 Procurement and M Degree or MBA or PhD in 10 
Contract S ecialist relevant field 

E.16 Procurement and B Degree in Contract Management 5 
Contract Anal st Law/ Su l Chain Mana ement 

E.17 Socio Economic M Degree or MBA or PhD in 10 
S ecialist relevant field 

E.18 Socio-Economic Analyst B Degree in Economics 5 

Strategy Specialist 
M Degree or MBA or PhD in 

E.19 relevant field 10 

B Degree in Business 

E.20 Strategy Analyst 
Administration/ Philosophy Politics 5 
and Economics I Strategy 
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ITEM JOB TITLE-RESOURCE MINIMUM QUALIFICATION MINIMUM 

NO. LEVEL REQUIREMENTS 
EXPERIEN 

PROGRAMME CE (Years) 

!CATEGORY MANAGEMENT E.21 Technical and M Degree or MBA or PhD in 10 
I: (cont.) (cont.) Enoineerina Soecialist relevant field 

E.22 Technical and B Degree in Engineering 5 
Enoineerina Analvst 

B Degree in Human Resource 

E.23 Change Management Management or Organisational 

Specialist Psychology with Change 10 
Management course or module 
comoleted 
B Degree in Human Resource 
Management or Organisational 

E.24 Change Manager Psychology with Change 5 
Management course or module 
comoleted 
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113.6 CATEGORY F .. PROJECT MANAGEMENT 

Project management refers to the systematic approach of planning, executing, monitoring, and controlling 
initiatives undertaken by organisations to achieve specific goals and deliver public services, efficiently. It involves 
the application of standardised processes, tools, and techniques to ensure that projects are completed on time, 
within budget, and in line with established quality and performance standards. 

Key elements of project management include: 
• Objective Alignment: Projects are initiated to address specific needs or policy objectives. Project 

managers must ensure that these objectives are clearly defined and aligned with the overall goals of the 
entity. 

• Resource Management: Efficient allocation of financial, human, and material resources is crucial to 
achieve project success while being accountable to clients or taxpayers. This involves budgeting, 
procurement, and workforce planning. 

• Stakeholder Engagement: Public sector projects often involve a multitude of stakeholders, including 
government officials, citizens, and interest groups. Effective communication and engagement with these 
stakeholders are vital to build support and manage expectations. 

• Risk Management: Identifying and mitigating potential risks is essential to minimise project disruptions 
and delays. This includes regulatory compliance, environmental considerations, and political sensitivities. 

• Monitoring and Reporting: Regular monitoring of project progress, performance, and expenditures is 
essential to ensure projects stay on track. Transparent reporting keeps stakeholders informed and helps 
in making data-driven decisions. 

• Quality Assurance: Maintaining high standards of quality in project deliverables is crucial to provide the 
public with reliable and effective services. Quality assurance processes are integrated Into project 
management methodologies. 

• Adaptability: Projects can face changing requirements or unforeseen challenges due to evolving political 
landscapes or societal needs. Project managers must be adaptable and ready to adjust project plans as 
necessary. 

• Ethical Considerations: Project managers must adhere to strict ethical standards to prevent corruption 
and ensure transparency in procurement, contracting, and decision-making processes. 

In summary, Project Management is a disciplined approach that enables organisations to effectively plan, 
implement, and deliver projects that serve the client or public interest. It emphasizes accountability, transparency, 
and efficient resource utilisation to meet the needs of citizens while maintaining the highest standards of 
governance. 
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Resource Requirements: 
The minimum qualification and experience requirements per position are shown in the table below: 

ROLE ITEM JOB TITLE- MINIMUM QUALIFICATION MINIMUM 
ROLE DESCRIPTIO EXPERIENCE 

N NO. RESOURCE LEVEL REQUIREMENTS (Years) 
CATEGORY Project 

F.1 
Project Management M Degree or MBA or PhD in 10 F Management Specialist relevant field 

B Degree with Project 

F.2 Project Manager 
Management module/course or 

8 
NQF level 7 in Project 
Management 

F.3 Project Coordinator NQF Level 6 in Project 5 Manaaement 

F.4 Project Administrator 
NO F Level 4 in Project 3 
Management 

F.5 Project Risk Specialist M Degree or MBA or PhD in 
10 

relevant field 

Project NQF Level 6 in Project 

F.6 Communication Management and relevant 5 
Planner Communication Management 

oualification 
NQF Level 6 in Project 

F.7 Project Cost Planner Management and relevant Cost 5 
Planning Qualification 
B Degree with Project 

F.8 Project Management Management module/course or 5 
Facilitator NQF level 7 in Project 

Manaaement 
NQF Level 6 in Project 

F.9 Project Scheduler Management and relevant 5 
scheduling oualification 
B Degree with Project 

F.10 Project Stakeholder Management module/course or 5 Manager NQF level 7 In Project 
Management 

F.11 
Commercial and M Degree or MBA or PhD in 10 Reaulatorv Specialist relevant field 

F.12 Commercial and B Degree in Commerce I Business 5 Regulatory Analyst Management I Engineering 

F.13 Financial Specialist M Degree or MBA or PhD in 10 relevant field 

F.14 Financial Analyst B Degree in Finance 5 

F.15 Procurement and M Degree or MBA or PhD in 10 
Contract Specialist relevant field 

Procurement and B Degree in Contract Management 
F.16 Contract Analyst Law I Supply Chain Management 5 

Socio Economic M Degree or MBA or PhD in 
F.17 Specialist relevant field 10 

F.18 
Socio-Economic 

B Degree in Economics 5 Analvst 
M Degree or MBA or PhD in 

F.19 Strategy Specialist relevant field 10 

B Degree in Business 

F.20 Strategy Analyst Administration / Philosophy Politics 5 and Economics/ Strategy 
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ITEM JOB TITLE- MINIMUM QUALIFICATION MINIMUM 
EXPERIENCE NO. RESOURCE LEVEL REQUIREMENTS (Years) 

F.21 
Technical and M Degree or MBA or PhD in 10 
Enaineerina Soecialist relevant field 

F.22 
Technical and B Degree in Engineering 5 Engineerino Analvst 

B Degree in Human Resource 

Change Management Management or Organisational 
F.23 Specialist Psychology with Change 10 

Management course or module 
comoleted 
B Degree in Human Resource 
Management or Organisational 

F.24 Change Manager Psychology with Change 5 
Management course or module 
com oleted 
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113.7 CATEGORY G - BENEFITS MANAGEMENT 

Benefits Management is a structured process that ensures clear definition, measurability, and realisation of 
desired business change outcomes with organisational ownership. It involves assessing and approving benefits, 
defining dependencies, and understanding how outputs meet requirements. It emphasizes classifying benefits, 
active management, operational transition, and continual improvement. Benefits Management identifies 
opportunities and oversees capabilities from projects. It incorporates change management. While Benefits 
Management ensures clear, measurable outcomes, Benefits Tracking monitors defined benefits but doesn't 
involve operational corrective actions for realisation. 

The ultimate objective of the benefits tracking project is to establish an integrated city-wide benefits tracking 
system that enables Monitoring & Evaluation of inputs, outputs, outcomes and impacts, in line with City and 
National requirements, thereby enabling the evaluation of the efficient and effective use of funds to achieve the 
City's strategic objectives. 

The objectives include the following: 
• Develop and implement a benefits tracking system. 
• Develop performance monitoring reports and tools. 
• Enable value for money assessments. 
• Integrate programmes and projects benefits tracking system with existing performance management 

processes and systems at the CCT and National, including clear alignment of programme and project 
indicators with targeted CCT outcomes and impacts. 

The deliverables for this category includes the following, but are not limited to: 
• Approved benefits management/ monitoring and evaluation models for all programmes and projects 

including performance indicator mapping. 
• Benefits tracking functionality configured In the portfolio management tool and approved for all 

programmes and projects. 
• Performance indicator forecasts and actuals captured for all programmes and projects, and reported for 

all quarters. 
• Standard performance management reports for monitoring of all projects and programmes. 
• Benefits management / monitoring and evaluation models for programmes and projects. Approved 

programme and project architypes for programmes and projects. 
• Value for money calculations configured in the requested tool and format. 
• Performance management reports for all programmes and projects. 
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Resource Requirements: 
The minimum qualification and exoerience requirements per position are shown in the table below: 

ROLE JOB TITLE-ROLE DESCRIPTION ITEM NO RESOURCE LEVEL 

CATEGORY Benefits Benefits 
G management G.1 Management 

Specialist 

Senior Benefits G.2 
Management Analyst 

G.3 Benefits Management 
Analyst 

Benefits 
G.4 Management Co-

coordinator 

Benefits Management G.5 Administrator 

Benefits 
G.6 Management 

Facilitator 

Senior Monitoring and G.7 Evaluation Analyst 

Monitorlng and G.8 Evaluation Analyst 

Important Minimum Requirements Required above: 
*** Programme Management Experience Required 
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MINIMUM MINIMUM 
QUALIFICATION EXPERIENCE 
REQUIREMENTS (Years) 

M Degree or MBA or PhD in 1Q*·H 
relevant field 

B Degree with Project 
Management 
module/course or NQF 8 
level 7 in Project 
Manaaement 
B Degree with Project 
Management 5 module/course or NQF level 7 in 
Proiect Manai:1ement 

Diploma in Project Management 5 

Grade 12 & Post Matric 
Certificate/Diploma in Project 2 
Manaoement 
B Degree with Project 
Management 
module/course or NQF 5 
level 7 in Project 
Manaoement 
B Degree in Monitoring and 
Evaluation related field, 
Economics, Statistics, Social 8 
Sciences, Business or Public 
Ad ministration 
B Degree in Monitoring and 
Evaluation related field, 
Economics, Statistics, Social 5 
Sciences, Business or Public 
Administration 



TENDER NO: 93C/2023/24 

113.8 CATEGORY H - CONTRACT MANAGEMENT 

Contract Management involves management of the phases of the Contract Life Cycle with the view of maximising 
value for money and securing other benefits. Key aspects of best practice contract management parties meeting 
contract obligations in terms of the contract thereby ensuring that the contract delivers what is required within 
agreed the timelines and in accordance with agreed standards at the agreed price / costs. 

Effective monitoring of the contract management function places the CCT in a position to make sound decisions 
based on evidence and verified data, thus ensuring achievement of value for money and optimal service delivery 
as well as enhanced compliance with the legislative framework applicable to municipalities. 

The requirements and deliverables for contract management include, but are not limited to the following: 
Effective oversight over the contract management functions 
Records management in accordance with CCT policies and procedures using designated repositories 
Performance Management 
Role assignment and establishment of governance structures 
Risk Management 
Relationship / stakeholder management 
Change management (changes in specification/scope, cost and time) 

• Ethical and accountable conduct 
Effective negotiations 
Auditability 
Contract Reviews 
Analysis and reporting 

Resource Requirements: 
The minimum oualification and experience reauirements oer position are shown in the table below: 

IROLE I.JOB TITLE- RESOURCE MINIMUM QUALIFICATION 
ROLE DESCRIPTION 

ITEM NO, 
LEVEL ~ EQUIREMENTS 

!CATEGORY Contract M Degree or MBA or PhD in 
~ Management H.1 Contract Specialist elevant field 

H.2 Senior Contract Manager 8 Degree in relevant field 

H.3 Contract Manager National Diploma in relevant field 

H.4 Senior Contract National Diploma in relevant field Administrator 

H.5 Contract Administrator National Diploma in relevant field 

H.6 Assistant Contract K3rade 12 & Post Matric 
Administrator Certificate/Diploma 

H.7 
Contract Costing M Degree or MBA or PhD in 
(Specialist) elevant field 

H.8 Contract Costing B Degree in relevant field 

H.9 Senior Contract Reviewer 1B Degree in relevant field 

H.10 Contract Reviewer National Diploma in relevant field 

H.11 Specialist M Degree or MBA or PhD in 
Negotiator IF acilitator relevant field 

H.12 Negotiator I Facilitator B Degree in relevant field 
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MINIMUM 
EXPERIENCE 
'Years) 

8 

5 

3 

5 

3 

2 

8 

5 

5 

3 

8 

5 
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J13.9 CATEGORY I -MATURITY MANAGEMENT 

The CCT has embarked on a journey of improving and measuring its maturity levels in different areas of project, 
programme and portfolio management, contract management, and engineering management. 

Project Portfolio Management, Project Programme Management, and Project Management Maturity 
Development: 

• Objective: The primary goal is to enhance the maturity levels in project portfolio management, project 
programme management, and project management within the City of Cape Town. 

• Implementation: The City plans to implement a corporate process, known as the Project Portfolio 
Management, Project Programme Management, and Project Management Operating Model and 
Roadmap, to facilitate this maturity increase. 

• Maturity Models: The City will use maturity models to assess and improve these areas, with a focus on 
reducing risks and improving quality. 

• Improvement Considerations: The City will consider factors like the desired maturity level, the speed of 
improvement, available investments, and areas of high risk when planning improvements. 

• Expected Benefits: The anticipated benefits include improved management maturity, alignment with 
strategic priorities, efficient project delivery, clearer roles and responsibilities, increased collaboration, 
and better assessment of strengths and weaknesses. 

• Assessment and Benchmarking: The City will assess its current maturity levels, enabling comparisons 
with other organisations and providing objective assessments. 

Contract Management (CM) Maturity Development: 

• Objective: The goal is to enhance contract management maturity levels across the organisation. 
• Implementation: The CCT plans to implement a Contract Management Operating Model and Roadmap 

as a corporate process to achieve this including improvement of individual competence and associated 
assessment and roll out of improvement goals. 

• Maturity Models: Contract Management Maturity Models are used to facilitate movement from lower 
maturity levels to higher ones, reducing risks and improving quality. 

• Assessment: Assessment may focus on sub-models such as process maturity or a comprehensive model. 
• Expected Benefits: Similar to project management, the expected benefits include improved contract 

management maturity, alignment with strategic priorities, clearer definition of priorities and 
responsibilities, increased collaboration, and more. 

• Assessment and Benchmarking: The CCT aims to assess and benchmark its contract management 
maturity levels, providing objective assessments of strengths and weaknesses. 

Engineering Management Maturity Development: 

• Objective: The City is initiating an Engineering Maturity Initiative to enhance engineering management 
practices across all engineering disciplines. 

• Definition of Engineering Maturity: Engineering Maturity is defined as consistently implementing 
engineering processes within a defined scope, contributing to business goals, and deploying these 
processes explicitly and consistently. 

• Vision: The goal is to implement standard engineering management practices, consolidate engineering 
processes in a central database, and identify areas for improvement. 

• Maturity Model: The Engineering Maturity Model assesses key engineering processes and guides 
improvement initiatives. 

• ISO 55000: The ISO 55000 standard will be applied or refined to evaluate maturity levels and recommend 
action plans. 

• Benefits: Implementing the Engineering Maturity Model will provide a structured way to improve 
processes, audit and benchmark, assess progress, identify strengths and weaknesses, and support 
decision-making. 

• Collaboration: The initiative will include collaborative engineering peer reviews and knowledge-sharing 
sessions. 

In summary, the City of Cape Town is actively working to improve its maturity levels In Project Management, 
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Contract Management, and Engineering Management by implementing specific processes, using maturity 
models, and aiming for various benefits, including improved alignment with !jtrategic priorities, reduced risks, and 
enhanced collaboration. These initiatives are crucial for efficient and effective management and development 
within the City. 

Resource Requirements: 
The minimum qualification and experience requirements per position are shown in the table below: 

ROLE ITEM JOB TITLE- MINIMUM MINIMUM 
ROLE RESOURCE QUALIFICATION EXPERIENCE DESCRIPTION NO. LEVEL REQUIREMENTS (Years) 
~ ATEGORY Maturity Project, Programme, M Degree in Project Management I 
I Management Engineering / Business .1 Portfolio Management Management (with project 

10 
Maturity Specialist manaaement module/ course) 

B Degree with project 
Senior Project, management module/ course or 

1.2 Programme and NQF level 7 in Project 8 
Portfolio Management Management. And P30 or similar 
Maturity Analyst qualification in Maturity 

Management 
B Degree with project 

Project, Programme management module/ course or 

.3 and Portfolio NQF level 7 in Project 5 
Management Maturity Management. And P30 or similar 
Analyst qualification in Maturity 

Vlanaaement 
VI Degree in Project Management I 

Contract Management Engineering / Business 
1.4 Maturity Specialist 

Management I Public Procurement 10 
~ Commerce (with contract 
rnanaCJement module / course) 

Senior Contract 13 Degree with Public Procurement 
.5 Management Maturity ~ Contract Management module I 8 

~nalyst course 

Contract Management 
B Degree with Public Procurement 

1.6 Maturity Analyst 
1 Contract Management module I 5 
course 
M Degree in Project Management 

1.7 Engineering Maturity ' Engineering / Business 10 
Specialist Management with ECSA PR 

Registration 

1.8 Senior Engineering B Degree in Engineering with 8 
Maturity Analyst ECSA PR Registration 

.9 
Engineering Maturity B Degree in Engineering with 5 
Analyst ECSA PR Registration 

Maturity 
B Degree with project 

.10 Management 
management module / 5 
course or NQF level 7 Coordinator in Project Management. 
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13.10 GENERAL SPECIFICATIONS 

13,10.1 TRADE NAMES OR PROPRIETARY PRODUCTS 

Suppliers must note that wherever this document refers to any particular trademark, name, patent, design, type, 
specific origin or producer, such reference shall be deemed to be accompanied by the words 'or equivalent". 

13.10.2 EMPLOYMENT OF SECURITY PERSONNEL 

All security staff employed by the supplier on behalf of the CCT or at any CCT property must be registered with 
Private Security Industry Regulatory Authority (PSiRA). Proof of such registration must be made available to the 
CCT's agent upon request. 

13.10.3 FORMS FOR CONTRACT ADMINISTRATION 

The supplier shall complete, sign and submit with each invoice, the following: 

a) Monthly Project Labour Report ( Annexed). 

The Monthly Project Labour Report must include details of all labour (including that of sub-contractors) that are 
South African citizens earning less than R350.00 per day, as adjusted from time to time (excluding any benefits), 
who are employed on a temporary or contract basis on this contract in the month in question. 

In addition to the Monthly Project Labour Report the Supplier shall simultaneously furnish the CCT's Agent with 
copies of the employment contracts entered into with such labour, together with certified copies of identification 
documents, proof of attendance in the form of attendance register or timesheets as well as evidence of payments 
to such labour In the form of copies of payslips or payroll runs. If the worker is paid in cash or by cheque, this 
information must be recorded on the envelope and the worker must acknowledge receipt of payment by signing 
for it and proof of such acknowledgement shall be furnished to the CCT's Agent. 
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PART 5: PRICE SCHEDULE 

TENDERERS MUST NOTE THAT WHEREVER THIS DOCUMENT REFERS 
TO ANY PARTICULAR TRADE MARK, NAME, PATENT, DESIGN, TYPE. 

SPECIFIC ORIGIN OR PRODUCER. SUCH REFERENCE SHALL BE 
DEEMED TO BE ACCOMPANIED BY THE WORDS 'OR EQUIVALENT" 

Please Note: Pegasys -T&T-PWC Consortium is awarded as Winner in respect of Category D and E, 
and Alternative 1 in respect of Category G, Hand I, and Alternative 2 in respect of Category Band C. 

ITEM JOB TITLE RESOURCE 
NUMBER LEVEL UNIT 

RATES 
YEAR1 

(Exel. VAT) 
R 

RATES 
YEAR2 
(Exel. 
VAT) 

R 

RATES 
YEAR3 
(Exel. 
VAT) 

R 

RATES 
YEAR 4 
(Exel. 
VAT) 

R 

RATES 
YEARS 
(Exel. 
VAT) 

R 

CATEGORY A: ORGANISATIONAL, BUSINESS AND DEPARTMENTAL PROCESS DESIGN HB& IMPROVEMENT 

A.1 Design/ Improvement Hourly Specialist 

A.2 Senior Design/ Hourly Improvement Analyst 

A.3 
Design /Improvement Hourly Analyst 

A.4 Performance Specialist Hourly 

A.5 
Senior Performance Hourly 
Analyst 

A.6 Performance Analyst Hourly 

A.7 OD Maturity Specialist Hourly 

A.8 
Change & Transformation Hourly Specialist 

Subject to Subject to Subject to Subject to 

A.9 Senior Change Manager Hourly adjustment adjustment adjustment adjustment 
in terms of in terms of In terms of in terms of 
Schedule 8 Schedule 8 Schedule 8 Schedule 8 

A.10 
Junior Change Hourly 
Manager/Change Analyst 

A.11 Senior Communications Hourly 
Manager 

A.12 Communications Manager Hourly 

A.13 Communications Analyst Hourly 

A.14 Graphic Designer Hourly 

A.15 Facilitation Specialist Hourly 

A.16 Senior Facilitator Hourly 

A.17 Facilitator Hourly 
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.... I _A_.1_a __ ~I_A_d_m_in_is_t~_at_ive_ A_s_si_st_an_t _ __._l _H_ou_r_lY__, .. L--___ ...__ _ __ _,_ ___ ~----

RATES RATES RATES RATES RATES 

ITEM JOBTITILE YEAR1 VEAR2 YEAR3 YEAR4 YEAR6 

NUMBER RESOURCE LEVEL UNIT (Exel. VAT) (Exel. (Exel. (Exel. (Exel. 

R VAT) VAT) VAT) VAT) 
R R R R 

CATEGORY B: ADVISORY SERVICES 

8.1 Specialist Advisory Hourly R2 280.00 Consultant 

B.2 Senior Advisory Hourly R 1 890.00 Consultant 

8.3 Advisory Consultant Hourly R 1 400.00 

B.4 Information Specialist Hourly R 1 700.00 

B.5 Senior Information Hourly R 1400.00 Analyst 

B.6 Information Analyst Hourly R 200.00 Subject to Subject to Subject to Subject to 
adjustment adjustment adjustment adjustment 
in terms of in terms of in terms of in terms of 

B.7 Data Specialist Hourly R 200.00 Schedule 8 Schedule 8 Schedule 8 Schedule 8 

B.8 Senior Data Analyst Hourly R 1 600.00 

8.9 Data Analyst Hourly R 977.00 

8.10 Research Specialist Hourly R 1 000.00 

8.11 Senior Researcher Hourly R 200.00 

8.12 Researcher Hourly R 200.00 
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RATES RATES RATES RATES RATES 

ITEM JOB TITILE YEAR 1 YEAR2 YEAR3 YEAR4 YEARS 

NUMBER RESOURCE LEVEL UNIT (Exel. VAT) (Exel. (Exel. (Exel. (Exel. 
VAT) VAT) VAT) VAT) R R R R R 

CATEGORY C: FINANCIAL IMPACT ASSESSMENTS, FEASIBILITY STUDIES, BUSINESS CASE DESIGN, 
COMPREHENSIVE FINANCIAL ANALYSIS AND FINANCIAL MANAGEMENT & COST BENEFIT ANALYSIS 

C.1 Specialist Accountant Hourly R2 088.00 

C.2 Senior Accountant Hourly R 1 800.00 

C.3 Accountant Hourly R 700.00 

C.4 Financial Specialist Hourly R 2 800.00 

C.5 Senior Financial Hourly R 2 261 .00 Analyst 

C.6 Financial Analyst Hourly R 700.00 

C.7 Economic Specialist Hourly R 1 455.00 
Subject to Subject to Subject to Subject to 

C.8 Senior Economist Hourly R 200.00 adjustment adjustment adjustment adjustment 
in terms of in terms of in terms of in terms of 
Schedule 8 Schedule 8 Schedule 8 Schedule8 

C.9 Economist Hourly R 1 026.00 

C.10 
Senior Socio-Economic 

Hourly R 1 500.00 Analyst 

C.11 
Socio-Economic Hourly R200.00 Analyst 

C.12 
Commercial and Hourly R 2 250.00 Regulatory Specialist 

C.13 
Senior Commercial Hourly R 1 455.00 Analyst 

C.14 Commercial Analyst Hourly R 200.00 

C.15 Administrator Hourly R10.00 
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RATES RATES RATES RATES RATES 

ITEM JOBTITILE YEAR1 YEAR2 YEAR3 YEAR4 YEAR& 

NUMBER RESOURCE LEVEL 
UNIT (Exel, VAT) (Exel. (Exel. (Exel. (Exel. 

R VAT) VAT) VAT) VAT) 
R R R R 

CATEGORY D: PORTFOLIO MANAGEMENT 

D.1 
Senior Project Screener 

Hourly R 1 250.00 I Reviewer 

D.2 Project Screener I 
Hourly R 1 000.00 

Reviewer 

D.3 Project Portfolio Hourly R 1150.00 
Consultant 

D.4 
Senior Project Portfolio 

Hourly R 1 050.00 
Analyst 

D.5 Project Portfolio Analyst Hourly R 1 000.00 

0.6 
PMO Specialist/ 

Hourly R450.00 Subject to Subject to Subject to Subject to 
Manager adjustment adjustment adjustment adjustment 

D.7 
PMO Senior in terms of in terms of in terms of in terms of 

Analyst/ Consultant Hourly R400.00 Schedule8 Schedules Schedule 8 Schedule 8 

D.8 PMOAnalyst Hourly R 350.00 

D.9 
PMO Senior Hourly R 300.00 
Administrator 

D.10 
PMO Hourly R 200.00 
Administrator 

D.11 
PMO Senior Project 

Hourly R 700.00 
Manager 

D.12 PMO Project Manager Hourly R 300.00 
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RATES RATES RATES RATES RATES 
YEAR2 YEAR3 YEAR4 YEAR6 ITEM JOB TITILE UNIT YEAR 1 (Exel. (Exel. (Exel. (Exel. NUMBER RESOURCE LEVEL (Exel. VAT) VAT) VAT) VAT) VAT) R R R R R 

CATEGORY E: PROGRAMME MANAGEMENT 

E.1 Programme 
Hourly R 1 950.00 Management Specialist 

E.2 Programme Manager Hourly R 1 300.00 

Programme 
E.3 Management Hourly R 550.00 

Coordinator 
Programme 

E.4 Management Hourly R 300.00 
Administrator 
Programme 

E.5 Management Risk Hourly R 1 300.00 
Specialist 
Programme 

E.6 Management Hourly R 200.00 
Communication Planner 
Programme 

E.7 Management Cost Hourly R 550.00 
Planner 

E.8 Programme 
Hourly R 550.00 Management Facilitator 

E.9 Programme 
Hourly R 550.00 Management Scheduler 

Programme 
E.10 Management Hourly R 550.00 

Subject to Subject to Subject to Stakeholder Manager Subject to 

Commercial and 
adjustment adjustment adjustment adjustment 

E.11 Hourly R 1 650.00 in terms of in terms of in terms of in terms of 
Regulatory Specialist Schedule 8 Schedule 8 Schedule 8 Schedule 8 

E.12 Commercial and 
Hourly R 200.00 Regulatory Analyst 

E.13 Financial Specialist Hourly R 1 950.00 

E.14 Financial Analyst Hourly R 200.00 

E.15 Procurement and 
Hourly R 1 750.00 Contract Specialist 

E.16 
Procurement and 

Hourly R 200.00 Contract Analyst 

E.17 
Socio Economic Hourly R 2 000.00 Specialist 

E.18 Socio-Economic Analyst Hourly R 200.00 

E.19 Strategy Specialist Hourly R 2 000.00 

E.20 Strategy Analyst Hourly R 200.00 

E.21 
Technical and Hourly R 1 750.00 Engineering Specialist 
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E.22 Technical and Hourly R 200.00 
Engineering Analyst 

E.23 Change Management 
Hourly R 300.00 Specialist 

E.24 Change Manager Hourly R 200.00 
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RATES 
RATES RATES RATES RATES 

ITEM JOBTITILE YEAR1 YEAR2 YEAR3 YEAR4 YEARS 

NUMBER RESOURCE LEVEL 
UNIT 

(Exel. VAT) 
(Exel, (Exel, (Exel. (Exel. 

R 
VAT) VAT) VAT) VAT} 

R R R R 

CATEGORY F: PROJECT MANAGEMENT 

F.1 
Project Management 

Hourly R 1800.00 
Specialist 

F.2 Project Manager Hourly R 1150.00 

F.3 Project Coordinator Hourly R450.00 

F.4 Project Administrator Hourly R 300.00 

F.5 Project Risk Specialist Hourly R 600.00 

F.6 
Project Communication 

Hourly R 200.00 
Planner 

F.7 Project Cost Planner Hourly R 600.00 

F.8 
Project Management 

Hourly R 600.00 
Facilitator 

F.9 Project Scheduler Hourly R 600.00 

F.10 
Project Stakeholder 

Hourly R 600.00 Subject to Subject to Subject to Subject to 
Manager adjustment adjustment adjustment adjustment 

Commercial and in terms of in terms of in terms of in terms of 
F.11 

Regulatory Specialist 
Hourly R 2 042.00 Schedule 8 Schedules Schedule 8 Schedule 8 

F.12 
Commercial and 

Hourly R 200.00 
Regulatory Analyst 

F.13 Financial Specialist Hourly R 2 060,00 

F.14 Financial Analyst Hourly R 850.00 

F.15 
Procurement and 

Hourly R 1 995.00 
Contract Specialist 

F.16 
Procurement and Hourly R 200.00 
Contract Analyst 

F.17 
Socio Economic 

Hourly R 1 200.00 
Specialist 

F.18 Socio-Economic Analyst Hourly R 200.00 

F.19 Strategy Specialist Hourly R 1 500.00 

F.20 Strategy Analyst Hour1y R 200.00 

70 



TENDER NO: 93C/2023/24 

Technical and 
F.21 Engineering Hourly R 1 300.00 

Soeciarist 

F.22 
Technical and Hourly R 200.00 Engineering Analyst 

Change 
F.23 Management Hourly R 400.00 

Specialist 

F.24 Change Manager Hourly R 200.00 
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RATES RATES RATES RATES 
RATES YEAR2 YEAR3 YEAR4 YEAR5 ITEM JOB TITILE UNIT YEAR 1 (Exel. (Exel. (Exel. (Exel. NUMBER RESOURCE LEVEL (Exel. VAT~ VAT) VAT) VAT) VAT) R 

R R R R 

CATEGORY G: BENEFITS MANAGEMENT 

G.1 
Benefits Management 

Hourly R 1 200.00 Specialist 

G.2 Senior Benefits Hourly R900.00 Management Analyst 

G.3 Benefits Management 
Hourly R 900.00 Analyst 

G.4 Benefits Management Hourly R 600.00 Subject to Subject to Subject to Subject to 
Co- coordinator adjustment adjustment adjustment adjustment 

in terms of in terms of in terms of in terms of 
G.5 Benefits Management 

Hourly R10.00 Schedule8 Schedule 8 Schedules Schedules Administrator 

G.6 Benefits Management 
Hourly R 900.00 Facilitator 

G.7 Senior Monitoring and Hourly R 900.00 Evaluation Analyst 

G.8 Monitoring and Hourly R 900.00 Evaluation Analyst 

72 



TENDER NO: 93Cl2023/24 

RATES RATES RATES RATES 
RATES YEAR2 YEAR3 YEAR4 YEARS 

ITEM JOBTITILE UNIT YEAR 1 (Exel. (Exel. (Exel. (Exel. NUMBER RESOURCE LEVEL (Exel. VAT) VAT) VAT) VAT) VAT) 
R R R R R 

CATEGORY H: CONTRACT MANAGEMENT 

H.1 Contract Specialist Hourly R 2100.00 

H.2 
Senior Contract Hourly R 1 250.00 Manager 

H.3 Contract Manager Hourly R 400.00 

H.4 Senior Contract Hourly R 450.00 Administrator 

H.5 Contract Hourly R 400.00 Administrator 

H.6 
Assistant Contract 

Hourly R 300.00 Subject to Subject to Subject to Subject to 
Administrator adjustment adjustment adjustment adjustment 

in terms of in terms of in terms of in terms of 
H.7 Contract Costing Hourly R 750.00 Schedule 8 Schedule 8 Schedule 8 Schedule8 (Specialist) 

H.8 Contract Costing Hourly R 700.00 

H.9 
Senior Contract Hourly R 700.00 Reviewer 

H.10 Contract Reviewer Hourly R 400.00 

H.11 
Specialist 

Hourly R 750.00 
Negotiator/Facilitator 

H.12 Negotiator/ Facilitator Hourly R 200.00 
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RATES RATES RATES RATES RATES 

ITEM JOBTITILE YEAR 1 YEAR2 YEAR3 YEAR4 YEAR5 

NUMBER RESOURCE LEVEL UNIT (Exel. VAT) (Exel. (Exel. (Exel. (Exel. 

R VAT) VAT) VAT) VAT) 
R R R R 

CATEGORY I : MATURITY MANAGEMENT 

Project, Programme, 
l.1 Portfolio Management Hourly R 1 500.00 

Maturitv Soecialist 
Senior Projec~ 

1.2 Programme and Hourly R 950.00 Portfolio Management 
Maturitv Analvst 
Project, Programme 

1.3 
and Portfolio 

Hourly Management Maturity R 900.00 

Analvst 

1.4 Contract Management Hourly R 1 200.00 
Maturity Specialist 

Senior Contract 
Subject to Subject to Subject to Subject to 

1.5 Management Maturity Hourly R 750.00 adjustment adjustment adjustment adjustment 

Analvst 
in terms of in terms of in terms of in terms of 
Schedule 8 Schedule 8 Schedule 8 Schedule 8 

Contract Management 1.6 Maturity Analyst Hourly R 500.00 

1.7 
Engineering Maturity Hourly R 1100.00 Specialist 

1.8 
Senior Engineering Hourly R 900.00 Maturity Analyst 

1.9 
Engineering Maturity Hourly R 900.00 Analyst 

1.10 Maturity Management Hourly R 300.00 Coordinator 
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Pricing Instructions: 

5.1 State the rates and prices in Rand unless instructed otherwise in the tender conditions. 

5.2 Include in the rates, prices, and the tendered total of the prices (if any) all duties, taxes {except Value 
Added Tax (VAT), and other levies payable by the successful tenderer, such duties, taxes and levies 
being those applicable 14 days before the closing time stated in the General Tender Information. 

5.3 All prices tendered must include all expenses, disbursements and costs (e.g. transport, accommodation, 
software licences, etc.) that may be required for the execution of the tenderer's obligations in terms of the 
Contract, and shall cover the cost of all general risks, liabilities and obligations set forth or implied in the 
Contract as well as overhead charges and profit (in the event that the tender is successful}. All prices 
tendered will be final and binding. 

5.4 All prices shall be tendered in accordance with the units specified in this schedule. 

5.5 If a value is given in the Quantity column, a Rate and Price (the product of the Quantity and Rate) is 
required to be inserted in the relevant columns. 

5.6 The successful tenderer is required to perform all tasks listed against each item. The tenderer must 
therefore tender prices/rates on all items as per the section in the Price Schedule. An Item against which 
no rate ls/are entered, or If anything other than a rate or a nll rate (for example, a zero, a dash or 
the word "Included" or abbreviations thereof) Is entered against an Item, It will also be regarded 
as a nll rate having been entered against that Item, I.e. that there Is no charge for that Item. The 
Tenderer may be requested to clarify nll rates, or Items regarded as having nll rates; and the 
Employer may also perform a risk analysis with regard to the reasonableness of such rates. 

5. 7 Provide fixed rates and prices for the duration of the contract that are not subject to adjustment except as 
otherwise provided for in clause 17 of the Conditions of Contract and as amplified in the Special 
Conditions of Contract. 

5.8 The tender includes nine categories (A, B, C, D, E, F, G, H and I) and each category will be awarded 
separately. The CCT intends to appoint three tenderers per category. Tenderers must provide rates for 
every role included under the category or categories they tender for. Failure to provide a rate will be 
managed in terms 5.6 above. 

5.9 The tenderer must provide prices for the first year following contract commencement. The contract is 
estimated to commence during the second half of the 2025 calendar year, however, this Is uncertain and 
CCT reserves the right to commence the contract at a later stage. The rates for year's two to five of the 
contract will be subject to adjustment in terms of Schedule 8. 
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PART 6: OCCUPATIONAL HEAL TH AND SAFETY AGREEMENT 

[.___ __ (...,_1_..:.1). OCCUPATIONAL "'EAl T~ A~~ __ SAFETY AGREEMENT 

AGREEMENT MADI: AND l;NTERl:D SNTO BETWEEN THE c,rv OF CAPE TOWN fHEREJNAFTER CALLED 

IffE"CC~NQ 
........... ~~f\~?.'7.l~?. ... . \ .. ~) .. ~JQ ................................................. . 

(Sup-pller/Manda!a,y/Company/CC Noma) 

IN TERMS OF SECTtoN 37(2t OF iHE OCCUPATIONAL HEALTH ANO SA!=ETY ACT, 85 OF 1993 AS 
AMENDED. 

, ............ . ... . .. . . ............................. , rep~unung 

. .• . .. • .. .. . •• . .................................. , ias an employer 
in 11-s own right, do hQreby undEtrtc1ka lo ensut&. as far ag Is r&asoiia~y pracbc.able, that all wortc will be performed, 
and all equipment, machinery or r,lanf u~d In such R manner as to camply with tn~ p,ovistoos of lt'o Oocup.atlonal 
Health and Safety Ad (OHSA) O'ld the Regulations prnnu1901ed n,ereu,der. 

I furthermora cooftrm 1hat I emlwo arc rcgisre·ed with 1he C<lmpen"'ticn Commisafonec end lh.8l sll regislfatloo 
11nd e.ise:ssmenl monies due to th11 Compensa~on Commisslon0t have bee11 fLlll'f paid er th~t I/We are insured 
with an apprcwod licensed compensation ln!i.urP. 

COID ACT Reg i,t,11lion Number: .. , ....... . 

OR Compensc11Uon ln1ourer: ................. ~ ................................... Po~q Ne.: ....... , ... , ..• .. -:::. ...................... . 

J undD1IHktt fo appol'll, whcro requtred, 8Ul18b&e oompeteit pen.ons, in writing, in terms of the rcquinl·rrionls o1 
OHSA 11nd the Regulation~ And to ™rye hirl\llhem with the duty ot ensuring Iha, 1tie provisions of OHSA and 
licgulalions as Y/011 o& the C-O~ncil's Special Conditions of Contrac::l, Way Lea,,.1:J, L01.1l-Ou1 and Work POfmh 
Procedure~ are adhered w as fi:u a$ r-oasooabl)' practicable. 

I furtllot uooc,lat<e to Oflsura tha.1 any 5uboon1ractori; emplayed by me will sl"l'ler Into tin octupalional heolll\ .artd 
safety anreem~nt ,e~r.Uely . .and that such suboonl1'acto,s comply with th& condr.iOils sel. 

I hereby dl!dare lhal I hi::1\16 road and uncror:sland the Oco.ipat:onal HeaHh a,d Safety Specifications containoo in 
this lender and tindertftkP. ID oompl~ therewi~h at all limes. 

I hereby also undertake to :::amply wttt the Occupational Health ~nd $,iifety Si;eclficalion and Plan submilled ara 
oppr011ed ill terms 1hereof . -th . 
Signed 111 r~r~ ... .. :1(.~~~ ...... on lhe' ........ 8-U• ...................... da C>f •.• W.~.~.f. ..... 20.~; 

Signe<J at ........ ... , . . .. •. , . . .. • . .. on the .................................... day of ..................................... 20 .•.. 

W~ne!i.s. 
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(11) OCCU~ATIONAL HEALTH AND ~~F_E_TY A_GR_EE-M-EN-r_·_7 

AGREEMENT MAO£ AND ENTERED INTO BETWEEN THE CITY Of CAPE TOWN (HEREINAFTER CALLED 
THE "CCr'l AND 
TURNER & TOWNSFNn (PTY) I.TO 

···~· ••.•. . ....... . . , .•.• ,.,.,1,••··· · .. ····••-··•·················· · ············ .. ···•··· .. ············ ·-······· ·••······· 
(SupplierlMandatarvlCompany/CC Narns I 

IN TERMS OF SECTION 37(2) Of: iHf: OCCUPATIONAL HEALTH ANO SAFETY ACT, 85 OF 1993 AS 
AMENDED. 

I, ... . .. . . . . .. ... ... .... .. ... .. . .. . . . . . . . .. . . . . . . . . .. .. . . , , ,epre:senting 

. . . . . . . .. . . . . .. . .. . . . .. ............... ...... .. ........ ...... ............. ............... .... ............................ , .• as. an e-11;:iloyer 
in its own right, do hereby undP.rtake to e,,sure, as far as is ~aasonably practicable, that all worll will be performed, 
and all equipme,,t, machinery or plar•I u~~ In such c1 mcu'lrlfJf ru. to cc,mply with the pro'l'1sion, of the Oocupational 
Health and 6afet~• /,et (OHSA) ftnd tha Regulat ons promul9at~d thereunder. 

I furtherMore confirm t>-i!t I nmlWP. ara regl~tared wl!h me Componsatlon Commissioner and 1nat a I regis1ration 
and ss.sessment monies due to the Compan$iltt:>n Commiss1onor have boon folly paid or that I/We are ·nsure<t 
witti ar es:,provecl lice11sed campl'l · · : - • I I : 

COID ACT Regisfrati<Jrt Nt1mbe1: . ... ......... ...... .... .. . .. •. .. . .... . ..... . , ...... 

OR Compersatiori losvrer: ... ~~ .......... , ................................. P:>1icy No.: .. ~(~............................. .. .. . .. 

I 1.1ncsrt11k.e 10 apµo1nt, where rBqu1ro.::I, suitable :ompetenl persons, in wrting. in terms of the requirements of 
OHSA and the Regulationt and tc charge hin11tl'lem with the duly of ensuring thal t,e provisiom; m OHSA and 
Re9ulatians as well ;,is tho Coo11c1l's Spec·a1 Conditions of Con;raCI , W911 leave. Lock-Ol.lt and Work Psrmil 
Pmcedure-s are adhered lo as far aEi reasonably practicable 

I rurthf!r und8rtako to ensure that any suboonlreetors employP.d by me \'\lill ~nlP.r in:o "n oc:eupalicnal h~a1lh and 
safety agreement separate y, .and that such suboontractors comply with the conditions set 

I he,eby :Jt:1clci10 lhal I have read ano u"::lo,stand the Oooupatior~I Health ~md Sefeiy Sp~ifitations oontalr~d In 
lh 1s tcrdor and und~rtek& to cornp y lherew~h at all times 

I -ict6by at.so undcnake to compty witr the Occupational Keal1h and Safety Spedfic:.alion and Plan submitted ar.d 
aoprovod ltl terms thereof 

CAPE TOWN 17TH 
. .,...-.:.-.. :-:7:-;7:on the ...... . ..... , . . ............. .. d~y 

StQ'lC:d 81 ............ ., .. ..... . .. ........ on the ,..... . .................... day oi.. .................................... 20 ... . 

Witness for and on behalf of 
Clt)' uf Cap~ luwn 
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L .(1.1J_~-~~~.~ATIONAL HEALTH AND SAFETY AGREEMENT 

AGREEMENT MADI; AND ENTERED INTO aeTWEEN JHa crrv Of CAPE !OWN (HE Re INAFTE:R CALLED 
THE ••ccr• AND 

--~~~-~~':'.1.~m~~~-~~~PR~.~!.!!1?.·,. ..... ~ .. u ......................... u., ....................................... , 

(S1,1pplhnlMa'ldalary/Company/CC Narria) 

IN TERMS OF SECTION J7(2) OF THE OCCUPATIONAL ltEALTH AND SAFETV ACT, IJS OF 1993 AS 
AMENDED. 

' " ....... " "." .. " .. ,. , •• , ... ·• ... ................ ' repre&entino 

....................... , ••••• , ........................... I as an O'l'lpro)'Or 
ln its own rJQht, do llereby un<Jerfake to ellSure, es rar as is re1n;orr.ably prucllcable, that all work 'lliT IMt parlormed, 
end all aquipmtml, machinery ot plant used I" such a mtinne, ,s tQ l'.'.nmply,onth the provislor .s of thA Or.cupt:11lona1 
Health alld S8refy Act {OHSA) end the Regula11ons promLlgolod thorOUlldOI. 

I furtherm~ confrm fh51t I am/wa ar8 regi~t~rtlld w th the Compor'l&8tion Cqmmis&lonar and lha~ all reglstraHon 
and ast0ssmeril monli,s due 10 the CornpemJa1ion Commi!lsionur h:uvu buu,1 fully paid or that I1/Je are ,nsu,ed 
with en approved licensed compensaton Insurer. 

COi□ ACl RegistrallG."I t-Jt1mbe1: •• , 

OR CoinJ)eflsaUon lns~re,: .. , .... ,., ........ ,/. ................................... Polit..-y Nu.: . , ........ ( ..................................... .. 

I U'ldel\tike lo $ppolot, whera requl•ed, $Uililblc co-npoten1 pof.sons, In writing, in llt'Tl'll!I of trie roquirementa of 
OHsA and too Rogulalions and to t:lharge hifll/4~m with the duty-of ensuritlg ~hat the provls.lon• of OHSA ond 
Regulations as. well as ,he council's Spoclal Conditions af Confract, Way Leave, Locit•Out and WOik Permit 
Procedures are adh1:1red lo a., far ea ~aom1t:ty pn1clk;ublu. 

I further undarlaka le: ensure lhal il'lY &ubcon~ra.c1(lf'$ emplcyed by me will en(ar inlo an OCtl!Pllllonel hl!allh ard 
sarety agree"'ent separllleSy end that such subco"lttac101$ comply wllh l~ooondillcns set. 

I herebydec'are that I have read E111d undon1lar,d tho O«.upatorutl Health Slld SilfetySpocif'lcat,ons oontfllned in 
thlg 1onder and unde,.eto to oomJ)ly lhArewlth af all tlrnes. 

I herf!by al,o underfake lo r.omp y wilt· lhEi Ot.aipat,orial Health and Safety Specification and PI01l StJbnUt1ed ar.d 
oppro,rod In terms thereof, 

C e-Town 06 .......... . ...... on the ..................................... , 
I . . \ 

Signad al , ................................... ori the ............. ~ ..................... day of ....................... ..... , ......... 20 ... . 

Wilnes.s 
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PART 7: SUPPORTING SCHEDULES 

l Schedule 1: Certificate of Authoriiy for Partnersblps/ ..Jo1nt'°Veritu-rei,7 
Consortlums _ . j 

-· .. iiii;"" ..;;-1,Ml~l• 11 ~o b• oOl'ftllllli9d ,, lhc tmdi:=r 111 suttMlll&d by ;i;;;;;;; ... htplplrl v.h4ure(Co,116rl!lffl!. . 

1. Wo, 1hn ul\Einrnlilnud, lll'D 11ubinl r s .a 11w.1M~11'-jol'ql 11,111mt-.' IX.ll'd0n1um :1nd 
1ll'lrel>y ~,L,o,lze Mr/Mt Qf lttit IIIUlh:irt,nct e111Jr 
__ .. ~l\"7?°".f.-' CtT1} l :fP , BCCl11g lrt IIJo t:llpud'I.- u( l11all P.arirn!r, lo Binn 11111 
ifOW"!1anl& In c,or,r,acl:ori 'lt'f'J't tll1 111naer otrv. a11:S illlV cllrllr11~ rem11og from if on the ptrtMrO!lpw'phl 
~lurn/ r:ri.,11ortllln1111 btl\lOII. 

2. El-'t!l:~a,fllrg lhli sall&du~ lho ~ut1111;1rJ1 rn ft1e pa,tnersh~l,ohl ..,11m1rn,1 .-..ur,!:larUuin: 

2.1 warra:i« Lho~ l~e CtU'ld11u r.Ul:m'teed Is 1:-i aocortl.Jn.-.1• w1h 11'4.!I mll!iin ooalnoH u!ld obJec.i11ei; of 1ho 
pnrlna."Shlpeloinl ',,'ePlllrel conaol'tl'urn1 

2.2 agrae that Ch& t~i: I .slrall m11k<t •• ;-,~mert:6 Jr iemi& of 1hls Car,lt.a~ :lrito 1>111 mlawit19 bank 
BOOOlrll or l;)J9 Llliild P~llMr: 

1=111a1Jcll.l lri&HIJ.J 

bmnctr ("(I~; 

Afx,.a1ml ~o.! 

'J .~ .agrao fhe1 :n. ~a ovel'YI lhuc t'-tOfo 1$ • cha""& L.'\ me pt1nr.e,s"llp,' pi,-, v&111'1rnl oor$CIJ'lt.im w11Y1ir 
&hould • dlsplfln flrl$.4: b~IN'!II lhl! pa,lnorahbtfo'nl Yi!n(ur-a,' (:01'11Clrtfurn partm,,1!1, f!,al l'IO OCT 
&~ ccinllnUII ~ make ar.y/llll p~(lnts d.ie oruJ pa~'l.lllo In ~rm"' of lhG Contra~ lniD 11'.n 
1tklta11t11kJ Wink •cC(l(Jr,t uno.l ■nch Unit -119 tltt ccr ~ IJP030~d with II CiKJrl Of1W ar "" D:'llflt\81 
DSll'88mCffl fr.lgrtod by ee.ch &'Id ~'/Gr,' p;,r1111:r c1c 0)19 pannarahlpi1n'nt vlJfllu~• c:CO$-Ol'lh.rn) 
n1.11ny11g 11Ki ccr DI tlo da1Df6 of lhn her.Y tuv1k acoaunt IMo wMoo ll I~ l'ClqiJIU!d ro m~o p;,yml!nl. 

~ .41 agree thatUloy 1!11\illi •in JDlmly- &'Id ~Hl¥ere,;y lh1hf11 i~ ~ha OCT far t,a d•Je and 51raperf\JIOl"I\MC bt 
Che 1-C.'OGl!Sl'it\ll tioni:h~terlauppJer of 1'3 obl!g11Bonlll 'i'l le1ms cl fie canlrllol u:s ..,,'til as. any dam~s 
aurtemd by lhe CCT as II tl!\su:I o1 breaoll 1w lhl, IU,l~Cl~!lrul londornr}fiUppllP.r. The 
plllfnor.e'hf F-'10),l w"'uto.1 otu,Ntlluni si&tfri11r,c hD1ni,,, 11111aunc. i>ie btnnfi1ll cf lfllCC~.on. aoo 
dN'G,!on . 

. ---- ... -----+ 
Le11d r111ti'W' 

Pb:rAt:-,i..-tS ( rN)t:rc 

, \}-; ~N~+U •N>11.5~,tJ"S,. L/( . 
'-\1' .---.r.. L" t,,\1-~.IL -..>I "':.)I~•~\ 
(_ ,,i.: !;~') l.-\. '·" 

------·-t 
S~IJro .... ,, ..................... .. .... .. 

I N91i11!11~, ••. .•. ···-······-•···•··•·•·••·· •. , •.• 
, 01Ugnulbn. ,, .. .. ,. , , .. .,. .. .• •. ..•..... i 

Note: A. c.op.y or ii•• J«nt \ren.lun Ai.Jr;.momt "i,"jj;jJ tie tf!prtndDd la l~t o·r otti•r d•n:uFJU111ta 11tU1c"lad b)' ' 
teruf•r11 sehtdulo, 
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I Schedule 8: Contract Price Adjustment and/or Rate of Exchange Variation I 
8.1 The Contract Price Adjustment (CPA) mechanism and/or provisions relating to Rate of Exchange 

Variation, contained in this schedule is compulsory and binding on all tenderers. 

8.2 Failure to complete this schedule or any part thereof may result in the tender offer being declared non­
responsive. 

8.3 Tenderers are not permitted to amend, vary, alter or delete this schedule or any part thereof unless 
otherwise stated in this schedule, failing which the tender offer shall be declared non-responsive. 

8.4 Tenderers are not permitted to offer firm prices except as provided for in the Price Schedule, and if the 
tenderer offers firm prices in contravention of this clause, the tender offer shall be declared non­
responsive. 

8.5 Any claim for an incr ontract rice shall be submitted in writing to the: 
~~~~ R 
Director Supply Chain Management - City of Cape Town, 
PO Box 655, Cape Town, 8000 

30 days prior to the month upon which the price adjustment would become effective. 

8.6 The CCT reserves the right to withhold payment of any claim for CPA while only provisional figures are 
available and until the final (revised) figures are issued by the relevant authority. 

8.7 When submitting a claim for CPA a supplier shall indicate the actual amount daimed for each item. A 
mere notification of a claim for CPA without stating the new price claimed for each item shall, for the 
purpose of this clause, not be regarded as a valid claim. 

8.8 The CCT reserves the right to request the supplier to submit auditor's certificates or such other 
documentary proof as it may require in order to verify a claim for CPA. Should the supplier fail to submit 
such auditor's certificates or other documentary proof to the CCT within a period of 30 (thirty) days from 
the date of the request, it shall be presumed that the supplier has abandoned his claim. 

8.9 The effective date of CPA is indicated is as per clause 8.11 below. 

8.10 Process that will be followed: 
a) The Su lier submits all the documentation indicated above, prior to the effective date of the CPA 

to: 
b) The CCT will consider the CPA and based on the documentary evidence, the CCT may approve 

the CPA. 
c) Letters confirming authorisation of the price adjustment will be communicated to the Supplier and 

indicate the effective date of such adjustments. 
d) All purchase orders issued from the effective date, will be generated at the adjusted Contract 

price. Purchase orders placed prior to the effective date will not be varied. 
e) All purchase orders shall be issued, supplied, invoiced and paid for at the contract unit prices 

applicable at the date of order and no further CPA claims will be considered, irrespective of the 
actual month of delivery and whether or not deliveries were subject to any manufacturing or 
delivery delays. 

8.11 Price Adjustment Mechanism: 
a) The Contract Price as defined in the GCC shall remain Firm for the first year from date of 

commencement of the contract and no claims for CPA will be considered in relation to the firm 
rates tendered/contained in the Price Schedule for Year 1. 

b) Subject to 8.11 a). above, CPA will be applicable as from the first month of Year 2. Suppliers 
shall be entitled to claim CPA based on 100% of the year- on-year rate, which will be subject to 
adjustment annually based on the average percentage of 12 months as published by STATSSA: 
Consumer Price Index (P0141-Table B2 - CPI headline year-on-year rates), calculated as 
follows: 
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i) From the start of the 131n month (i.e. first month of Year 2/effective date) to the end of the 24 th 

month: 
• Subject to the CPA in accordance with the Consumer Price Index (P0141-Table 

B2 - CPI headline year-on-year rates). 
• Base month for the price adjustment shall be two (2) calendar months prior to 

the date of commencement. 
• The end month shall be two (2) calendar months prior to 121h month 

ii) From the start of the 25th month (i.e. first month of Year 3/effective date) to the end of the 361h 

month: 
• Subject to the CPA in accordance with the Consumer Price Index (P0141-Table 

B2 - CPI headline year-on-year rates). 
• Base month for the price adjustment shall be two (2) calendar months prior to 

the 13th month. 
• The end month shall be two (2) calendar months prior to 241h month 

iii) From the start of the 371h month (i.e. first month of Year 4/effective date) to the end of the 48th 

month: 
• Subject to the CPA in accordance with the Consumer Price Index (P0141-Table 

B2 - CPI headline year-on-year rates). 
• Base month for the price adjustment shall be two (2) calendar months prior to 

the 251h month. 
• The end month shall be two (2) calendar months prior to 361h month. 

iv) From the start of 49th month (i.e. first month of Year 5/effective date) to the original date of 
contract expiry: 

• Subject to the CPA in accordance with the Consumer Price Index (P0141-Table 
B2 - CPI headline year-on-year rates). 

• Base month for the price adjustment shall be two (2) calendar months prior to 
the 37 th month. 

• The end month shall be two (2) calendar months prior to 48 th month. 

v) In the event of any extension of the original contract expiry date (if any): from the start of 61 •t 

month/effective date} to the revised contract expiry date: 
• Subject to the CPA in accordance with the Consumer Price Index (P0141-Table 

82 - CPI headline year-on-year rates). 
• Base month for the price adjustment shall be two (2) calendar months prior to 

the 491h month. 
• The end month shall be two (2) calendar months prior to 60th month. 

c) The average CPI percentage will be calculated, the base month to the end month (both included) 
divided by the number of months. 

Example: 
The claim will be based on the average between the "base month" and the "end 
month" e.g.: 7+6+9+6 = 28 (28/4) = 7 therefore the claim will be 7%. 
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MONTHLY PROJECT LABOUR REPORT (EXAMPLE) 

ANNEX 1 CITY OF CAPE TOWN 
MONTHLY PROJECT LABOUR REPORT 

CITY OF CAPE TOWN 
ISIXEICO SASEICAPA 
STAO KAAPSTAO Instructions tor completing and SUbmltllng forms 

§!!!!!!!!! 
1 The Monthly f'ro!ed Labour Repons must be CO!Tll)lete<l in fUII, using typed, Pf'Cl)er case 

Ch:11'3cters; al8fll3tlvely, should a computer not be :iv3ilable. handvmllen in bl3dk inlL 

2 lncomplele /incorrect/ ilegible form$ WIii not be accepted. 

3 Any eonclti0ns relating to t:llo«ed 13bool' stipulamd In Ille Contract (In tne cae d contracted 

out semces or worb) sl\:tll OllPIY lo lht completlon and submission of these rorms. 
4 Ttws dOcument is av~ In MiclOsoft Exc:et 10ITl13t upon r~ from Ille City's EPWP 

office, tel 021 -400 9406, emal EPWPLR@caPeloWn.gov .za. 

Pr:oitCt 0etans 
5 If a tleld Is not 31»1C31>1e insert tile letters: NA 
6 Only tile Project NI.miler suppleCI by ttie Corporate EPWP Ol'lce must be inserted. 

Toe Project Number can be oC>lained from tile Coordin3tor or Project Manager or from Ille 

e-mail 3dclres:s in l)Oinl 4 3bove. 

7 On comp1e110n Of tlMI contract or W0l1ls project the 311tlcip:ltad end elate must be upd3ted 10 

reflect the actual end <late. 

BeneDClillY Ptt0115 WI Work loJ9Dn?Jl9D 
a C3l9 must be t:lllen to ensure Ulal bene1ld:lty details oorr§pond acclr.ltely \W!h the 

9 A new beneflci3iy is one in ra.,ect ot 'llttlcll a new 1mpJoyment ,conlr3ct Is signed In tne 

CUIT8nt month. A ce:1l8d 10 copy must accomp;iny ttils 13l>our report on submlSSlon. 

10 Was the beneticl;rf sourced from the City'$ job seeker datab:ise? 

11 The con..'":lct end date as atated In Cl& benllflda,y's emplOynmlt contract 

12 Where a benelld3,y has not woited In a particular month, the beneficiary's name shall not be 

raf!ected on 11\ls foml 31 aR for the month i.'l qyesUon. 
13 Tr:ilniog wil be re(()l'ded separ.iteJy from normal working d:lys and togelll« Sl131 not 

axceed 1M m3Xlmum at 23 days per morth 
14 Workers e:uning m«e 1113n CM m.iximum d311y rate (currently R450 exelullln!I any benefits) 

Sll311 no\ be reflected on 1111, form at 311. 

sut1m1sstoo of Forms 
1 !5 Signed h:irocopy fonns must be sc:mned and sUbmitted to 1he City's project m.lll3oer In 

electn>nlc (.9df} format. together v..ui the completed tonn in Ml=ft Excel format 

16 3cooned copieS or 311 ~ s-Jlll)Olting documentation must be submitted 3kln!I wtlh 

each monthly l)l'oject 13bolK report. COpies of ell1)10yment contracts 3nd ID documents are 
only reqlllred In respect 01 new benelitbries. 

benellci3f)"s ID document. 17 If 3 computer is not available hardcopy fonns 3nd supporting C!OCtJmelltatJo 'MII be accepted. 

PROJECT DETAILS 
Numbers In eels bekl'W e.oJ6) refer ~Jhe rel&Vant lnslnlctlcln 3bove ror completing and submlttlnq_ loons ___ _ 

CONTRACT OR WORKS lt:t'WP SUPPUED 

PROJECT NAME: C61 PROJECT NUMBER: (6) 

DIRECTORATE: DEPARTMENT: 

CONTRACTOR OR CONTRACTOR OR VENDOR 

VENDOR NAME: E-MAIL AOORESS: 
CONTRACTOR OR VENDOR CONTRACTOR ORVENOOR CELL I I I I I I I I I I I 
CONTACT PERSON: TEL. NUMBER: WORK I I I I I I I I I I I 
PROJECT LABOUR REPORT CURRENT MON1H (1!1311t ~ •x, 

JAN I FEB I MAR APR I MAY I JUN I JUL I AUG I SEP I OCT I NOV I DEC IYEA~ I I I l 
I I I I I I I I l r I 

'tmm/(111 ANTICIPATED/ ACTUAL ENO DATE (J 

TOTAL PROJECT EXPENDITURE /VALUE OF WORK DONE TO-DATE 
R 

FINAL 



ANNEX 1 (continued) 

No. 

1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 

CONTRACT OR WORKSI 
______ffil>.IECT NUMBER: 

181 

FlrstnalM 

(81 

SURIOOM 

MONTHLY PROJECT LABOUR REPORT 

BENEFICIARY DETAILS AND WORK INFORMATION 

Year Month 

(8\ 19\ 110> .... 
Gender DtNbliG 

Joblffklr 
ID numb« BtM!lcialy d.1-'Alllff 

(YINI (MIFI (YINI 
(YIM} 

--~-~ j ~~ Vendof io be irue ~ Con'9ci: Date 

N;ime 
Received by Employ.r's Av-m t 

Slgn:iture 
Represeniatlve: 

O.ite 
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(11\ 

Contract COIWract 
lllltdale end data 

(DDMMYY) tDDMMYY) 

CITY OF C,VE TOWN 
ISIXEKO SAS EKAP'A 
STAO KAAPSTAD 

Shfft 
of 

(12\ 

No.dayawomd 
11111 monlll (txel, 

lrlllnlnV) 

0 

TENDER NO: 93C/2023/2 

(131 (14\ 

Rat•olpay per 
TralnlnQ days 

Cllly(R-c) 

0 R 

FINAL 
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